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INFORMATION USE BY SAFETY OFFICERS IN PROFESSIONAL LEVEL IN BANGKOK

Saiwit Suthamvirat'" Namtip Wipawin’ Chuman Choawakeratipong’

Abstract

This research aimed (1) to study information use by occupational safety officers in
Bangkok; (2) to compare information use by these officers; (3) to study the problems of information
use by these officers; and (4) to compare the problems of information use by these safety officers.

This research was a survey study and the population consisted of 11,645 occupational
safety officers in professional level in Bangkok. Multi-stage random selection for samples was
used. The sample size was 406. The instruments were questionnaires. The statistics used in this
study were percentage, mean, standard deviation, t-test and F-test.

The research findings can be summarized as follows. The occupational safety officers
in Bangkok (1) use information at the high level, and when classified by each aspect, the most
used were legal and safety regulations ( )_( =4.23) and health and environment standards in the
workplace (>_( =4.05). (2) Comparing information use by work experience, educational background
and type of business, significant differences were found overall. (3) The problems of information
use were at the high level, including lack of access to information sources ()_( =3.37), no updated
contents ( X =3.13) and lack of time for searching ( X =3.06). (4) Comparing the problems of
information use by work experience, it was found that there were overall significant differences in
contents, but regarding the problems of information use by type of business, statistical significance

was found at .05 for information sources, information forms, and information technology.

Keywords : Information Use, Safety Officers, Bangkok
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