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GUIDELINES FOR THE DEVELOPMENT OF PERSONNEL PRODUCTION PROGRAMS
IN TOURISM INDUSTRY TO FRONT OFFICE SERVICE FOR ENHANCE
THE COMPETITIVENESS OF THE ASEAN COMMUNITY

Thanasin Janthadech®

Abstract

The purpose of this research were to 1. study the performance of new
generate tourism industry workers. 2. Study the development of production methods for
tourism industry personnel for competition in the ASEAN Community. 3. Provide
guideline for the development of Higher Education Programs to produce ASEAN-
Competent Hotel’s Front Office Personnel. This research was qualitative research using
Focus Group Discussion and In-depth Interview technique. The researcher chose to use
purposive sampling are academic and entrepreneurial groups.

The results showed that the knowledge and skills of English language ability
for communication. The operators are of the opinion that personnel need to improve
their English communication skills because the English level of most personnel is not
the standard level. The ability to think critically and handle issues in their work. The
meeting agreed that the new graduates or people just entering the workplace for the
first time could not catch work issues on the job or a work assignment. The desirable
attributes as the moral, ethical, the courage of expression, some graduates do not
believe in their abilities. | do not present to communication, universities should develop
in this point.

Keywords : Personnel production programs, Personnel of Tourism Industry, Front Office
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