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INFORMATION TECHNOLOGY MANAGEMENT PROCESS OF SCHOOLS IN THAKHAM
EDUCATIONAL QUALITY DEVELOPMENT RESOURCE CLUSTER UNDER CHIANG MAI
PRIMARY EDUCATIONAL SERVICE AREA OFFICE 6

Danupon Talad' Patchareewan Kijmee”

Abstract

This research aimed to investigate the management process and the needs of using
information technology of the schools in Thakham Educational Quality Development Resource
Cluster under Chiang Mai Primary Educational Service Area Office 6. The Samples used in this
study comprised 5 school administrators of Thakham Educational Quality Development
Resource Cluster, Chom Thong District, Chiang Mai Province and 51 school teachers of Thakham
Educational Quality Development Resource Cluster, Chom Thong District, Chiang Mai Province.
There were totally 56 people in the academic year 2014. The tools used in this research were
questionnaires about the information technology management process of the schools in
Thakham Educational Quality Development Resource Cluster under Chiang Mai Primary
Educational Service Area Office 6 in form of 5-rating scale. The data were analyzed through
frequency, percentage, mean, standard deviation and interview forms about the needs of using
information technology of the schools in Thakham Educational Quality Development Resource
Cluster were analyzed through a content analysis by using 11 people from the interview target
group. The findings were as follows:

1. The information technology management process of the schools in Thakham
Educational Quality Development Resource Cluster revealed that the overall respondents
agreed that the performances were at a high level. When considering each aspect, it showed
that the respondents agreed that the performances were at a high level as well ranking from
the most to the least as follows: computer technology management, internet management and
information technology media management. And 2. the results of interview about the needs
of using information technology showed that the computer technology management was in
need of staff being able to repair computer equipment, adequate computers with high data
processing as needed, additional supporting budget from external agencies. The information
technology media management was in need of information technology media being simple,

relevant to teaching contents, durable and convenient and some budget for maintaining and

! Degree Master of Education in Education Admimistration, The Far Eastern University,
e-mail : danuponcm@gmail.com

2 Teacher of Education in Education Admimistration, The Far Eastern University,
e-mail : nye_nai@hotmail.com

*Corresponding author, e-mail : danuponcm@gmail.com



MIaTHeuaziau Ylageansal lunssusunyudud anvuyvemanilardiaumans | 263

repairing equipment. The internet management was in need of high-speed internets for
receiving and sending data, stable receivers, WIFI signal covering thoroughly the school areas

and staff with internet knowledse.

Keyword : Management Process, Information Technology, Thakham Cluster, Service Area

Office
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