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ABSTRACT

The objectives of this research are to study factors influencing the development of
agricultural businesses to enter Agribusiness 4.0 and to study innovative capabilities affecting the
drive towards the Agribusiness 4.0 organization. The research methodology includes collecting
data from literature reviews, related research, articles, and online databases during 2000 - 2021
to synthesize the factors that influence the chain-link theories of innovation. The result found
factors that impact the organizations that enter Agribusiness 4.0. These were agricultural
entrepreneurship, innovation and modern technology, and entrepreneurial network focus. The
factors focusing on agricultural entrepreneurship have a direct effect on the factors focusing on
innovation and modern agricultural technology and entrepreneurial network focus. The innovative
capabilities that drive Agribusiness 4.0 include products, services, processes, and marketing
strategies. This research result will be advantageous to the agricultural sector’s businesses,
entrepreneurs, academics, and people involved in the policy formation of agricultural

development at present and in the future.

KEYWORDS

Agribusiness 4.0; Innovative Capabilities; Entrepreneurial Network
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1. Uszwnsuazdeiiaging
Fiduimuausznnsuazdaiiegnafitandnw seisnis viomadaildlunsgy
ﬂEjJJf;f’J’e]ﬂ?ﬂ%ﬂﬁ’lﬂ’liﬂ@%U’]ﬂlﬁﬁd‘ﬁ
1.1 vouimilom Aemsussdudiuguaimanide TneAnwesdaruiuinnssuuas
nsnann Fadududdglunistundeussdnisauwuiniaianssy $ruiedu 3 Jade Aetadonis
yofumnaduduseneunsinems (Focus on agricultural entrepreneurship) Yadansgatiuuinnssy
wazinaluladinunsadielny (Focus on innovation and modern technology) dadan1sysiumanundu
Lﬂ%@ﬂﬂaﬂﬂizﬂaumi (Entrepreneurial Networking focus)
1.2 nguidvineg Aenanuidouazesdarmiduuinnssuifianuduiusnsduindou
9IANTIININTNYAT 4.0
2. in3silelun1sideuasnmswannaunLATesle
Lﬂ%"aq:ﬁ'aﬁiﬂuﬂﬂﬁi‘%’aﬂ%gqﬁl,ﬂuuwﬂ’uﬁﬂLLazagﬂsﬁaaﬂaL‘Wamié'{’qmeﬁmu%%’m%mmmw
lngldnguinguuinnssuriaslgauduius (The chain link theories of innovation) 1unsau@ni
1P85IUTINTOLANUNILITINNTIU NI VTEUNANNITIVING (Literature Review) wagnsiiases
1@n@15 (Document Analysis) LagUILAUDI 1B ULUUNTTUUNTIILATIEI (Analytical Description)
Tngnsihdeyainunasdoyanfsnil (Secondary Data) fodinauuinnssuuiend (@uy.) d1inanuy
LATEENINITNEAT wazd1inuimuINITITUN5NYAT
3. maiutoya
dislianmsaneumanslunsideldasudu fadeddldoonuuunsisoidutansiteds

o w

AN (Qualitative Research) Nguijfildainnsvumuissunssy dislilddofunuuazyussinuiidfey

o
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ABUBNBIANS AUAUTIBNUTToT Fuius Fun3duind suesdnIgsAansinwns wazuleuionis
WAUINITNEATVINIATT IAENITANYIAUATILAZTIUTINTDYAINLONATITAN 9 ADIIUTTY UATNIT
duAudeyarudumesidalaenisldgiudeyaseulai léun Science Direct, Scopus, Google Scholar
wawBusiness Source Complete Taarday (Key Words) 714 lun1sduduisiuauisdu 3 ¢ fie
AwaITansLiRngsa edeUiedny wargshainuas 4.0 luTeidesweanuide (Title) uazdidu@nw
uazdinseiteyaluiafidnmsudnduliiAsuinnssuiiegsfiamsinums 4.0
4. Mm3ApTzvidaya

NIINTIVIINTBY ANUNIUITTUNTIU N3 DUNAIUNIITYINT (Literature Review)
uaziiTefnuuasiinsgideyaiidaudiiusszninsdadonistuindeusadnsgsianisinuns (Factors
Driven agribusiness organization) n& 191ns udnwifidnisnansuldiiausanssy sauduise
NnessemadedtedvatvayuliiAnmsiauuinnssy emdeiausuuziBanagns dnsudade
Swflumsfuirdeuniagsianisineasisanuansasuuianssy

NaN1SANY

n1sfinwiauduiusseninedadenisy sduanuduuszneunisinuas Jadenisyadu
winnssuuazmaluladinunsadelul uaztdonsjaduanudueietiedusenaunis fuanuaiuse
NNUTRNTTU LATNSTANYIANNEIHNTANIUIANTTY 17'15?'maﬁiamﬁumﬁaumﬁmqﬁamamwm 4.0 lng
HaaNNSANY SeaE

1. majadiuanududusznaunisinens

(Focus on agricultural entrepreneurship)

nsiyiulavesgiiaardnaniauaniuanuiadwesgsnalasianegsAansinuns
wagnsauIinia Wi ud wazinseuaunsoulun1sandugsnag Yadenisyuduanuidu
Ausenaun1siiaauddey (Acs & Armington, 2006) AuERyveIRMdnYarveINIS TuUsENOUNNS
LLazmmmmamaarzjj'ﬂisﬂaumi wagN13Na110998e Frese (2000) ﬂmé’ﬂwmwaqgﬂixﬂaumi
(Entrepreneurial Characteristics) ‘vimaf'fqé'ﬂwmxd’mqﬂﬂaﬁ'ﬁmﬂ‘*ﬂumwﬁLﬁuqiﬁfﬂ RELRISGEEY
aﬁuayu’tﬁuﬂﬂaﬁmﬁﬂmmﬁwL%%Iuﬂ’liﬂizﬂaumiﬂiuﬁuléf NnAndNuaILeg 9 giliauaulafing
AudnwuzvesUsznaunsivsrauanudnsa Ao 1. avmidusiivesiites (Autonomy Orientation)
mnefennuaansofiazinuedluglemauazannsavinulddedaes daduleldluaniunisalidu
afu 2. Anmiiuinnssa (Innovativeness Orientation) anedssinuAnsisuasassaauanlusiog
e aundnsasldliduvuaaiy nsuinsuaztdunalulading o wlglunisaiiugsfia Kyndt
& Baert (2015) l¢ifnw1i3es mnwanusavesszneunts msussliuuazaanisaldmiugusznounns
wui uszneumsiifianuannsadugudnardlunmsuszauanudiiavesesdnsvuinidnuaznans
A MM TIansdainelinsiaeu msdasududaanuasavesusznounsiideanisldesig
ol ee uaze el fudIdys1nI 1w Usenounisd il 115 uduving s uazaINN1IAnuIves
Dess, Lumpkin Lag Taylor (2005) ldthiauedadsvesnaifuguszneunts Fafsadesduguuuunis
dndula waznsujufvesssia taun arududasslunisuimsnu msaseuianssy nsvianudagn
ANEsaluNTUTY warnmamdnyiuanudes Tne 5 Y93 danananmnsaldlunissniunusiuiu
iioflazsimunanuanansalunisdidunuvesssia suazdulenanfinisnisnain Jsanamnevesus
avlase dded 1. arududasslumsuimsau (Autonomy) nunede Anududaselunisitauves
yanavienguyanaiii oy widligsisussauaduiolutmineg wasidoimivoseadnng 2. nsaiis
W¥RN354 (INnnovativeness) wunedie A1une e ufivvinaued sludl q 7 ldainn1meass nie
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nUszaunIsal kazn15lnTZUIUNITNAILIAIIUAAES 19dT5A ImaﬁﬁmgwmaLﬁamiﬁmmﬁuﬁw
wazuimsluel 9 3. M3viemuBegn (Proactiveness) manefis dnvaizvosnsuesludrsmiiionarsm
anudugihlusaindunisuesnsallnaiiowaamlenia wazanudeanslusuian 4. ATwanansa
lun1suaady (Competitive aggressiveness) vangfia Auweg1ulunsudsduiveuraduly gsnad
Snwazfiveudedviefinsnouausswenisutstud suusatoimundunivegsia vievingUassn
g wdstulunana 5. Mandayiuaud oe Risk taking) nuneds nsdadula waznisuoanels
anunsaifiinaliiutuey vieo1afeundyfuanuidewng 4 fenaifntu wardagiuilfussneuns
sududesadrsauduiniedisnazdanlonasorreduiausssesdniad enesandnonn
wazauasnsalunsaiuinngsy suszuandiiiufenalniunnsrafuszninagsafidduegudi
Feansiiaueuinnssiionsveneiveseenuie fugsfaussianansnew fifeansthiaueuIangsy
LﬁammLauimaeiwimﬁwaqqiﬁa ﬁqﬁﬂﬂizﬂamﬁmwmﬁ;ﬂmj é’qﬁaqﬁﬂmLﬁ'mﬁmmuﬁjﬁmmﬂwﬂ
AogUluUes BMC : Business Model Canvas fitaevilvilfiunmuenueagsialudisiu usn 9 Waunsesen
wissuaundorlunisdntiumaiiuny wardndgnmaduiuszneunisgsfanuns 4.0
INNINUMIITIUNTIINUI Jadenmsduiuanududusenaunisiinansenusedade
ANAIN150N19UTANTTU (Henard & Szymanski, 2001) wazdadenisy wduanududuszneunisd
nansznusioladenisysauduiniouns Lengrand and Chatrie (1999) uag Siguaw et al. (2006)
Iinsyaiuuinnssuvedssdnis Inewauedinewnisniagsianensasinuaulaiuaussauyosdinig

2. msyjaduanuduuianssuuazmaluladinensadis i

(Focus on innovation and modern technology)

nsfuindeuiiddgueiniagsiansinunsasielel Tnsns@nwiagsatiulinuddyiu
winnssu Iae Marion David (2006) l¥utsUszinnues winnssueanifuuinnssuitadvassdtuainaany
#oen15v83ma0 (Market-based Innovations) wazuianssufiasisasseiuananufvimamelulas
(Technology- based Innovations) Ineuanssufiadsassiauainnisdesnisvosmainiiy Wudauny
vosdudiandlifiuisnisoosviseeninaneaaiduegluiiigty uenanduimnssuiiaisassdiu
PINANUABINTVOIRAIAUTTNBUAIY nAluladlntaig 9 f"fué’i"iwauauaaﬂ'ﬂﬁamaaqﬂﬁﬂummﬂm 9
fdntu dufuutanssufiadiassdananufavtmanelulad efldnduiudiuwufamsiineas
8338 (Smart Farming) ¥38n15inuASUIUEES (Precision Farming) Junsihineesfidinssuauns
éa’lqtm'mﬁmiwﬁamwﬁuﬁ'ajqLﬁumuﬁmﬂizﬁw%mw wagLRunananfofiufl (Productivity) Tagld
wieluladuazinieadnsnanisinunssaniss mMuALNTEUIUNS Tuﬂwsmamnﬂ%umau (NIENTIVNBATLAL
a1nsal, 2562) FsmnudiSaiild Sunsseu Ut LINNANNEINTANSLIANTSH AL Akman and
Yilmaz (2008) nanAearwanunsavsuianssussansiiunagnsidndudesiiiioadiannuldiuse
Bauvedu luvauedl Guan and Ma (2003) nanadeuansnsamsuianssuasinsiduauanansalunis
Andu Wi U3uug Sustsaiunnuuaniaasyadifisluduasugia dshegns msviwhiugsi
nsineas 7ldodeanudnindudivamelulad dedeyavualugsislusazuoniigu idun
Uszanana/dinszidii enennsaluasudUamarmdliinuasns wu nswauiedssdowazdnina
nsnunsalul@ uiensadslusunsufigisinuasnsdaduladiunisndn nsladeuayldiiodaed
Uszdnsan uAdguilsaszuin LLazmim?{ammawaqqﬁmmﬂ (FUNUNRIUINITITYAITINAST,
2564) duaznaildinanuansaniuinnssuesdnsiduanuansalunisfnfuimuiysuuse
Faazdaairsmnuuaniuazyaauisluduasvgia fafunaudsuadasaiaasvgialnely
Jaqtulug “iaswgiafituindeudiouinnssudiviliiAayadifia vierlsgs Tnseordouinnssy
memanwasiml 9 Amadenlmasliandeyauinnssy wazmaluladadeln dwnstuiedouuuy
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ysansiieiianisdsundasuudeulosiu wandbiduldnanini 1 dnsweuleaiuly 3 46 7
fanudfgydenistuiniouniagsianuasginuns 4.0

anu s1gazidenvaInIslasunLuag

gan 1 | madsuwdasninmstuindeudseinanign1ngnaivnssy lugnisduindeusie
wAlulag uwazuinnssy

169 2 nswdsunnandndus “Inadue” Tgaui “ulnnssu”
169 3 nsidsunnisiiunianandndua ludnswiuniauinig

Al 1 M3duiefiounIAgSRANEATEINYAT 4.0
AU (Uszam wneniving, 2556)

31NNINUMIUITINNTTINUTT Jadenmsyaiuuinnssunazimalulaginunsadely I
nansenusiatdaduAuaIuIsan1suinngsu (Capacity to Innovate) (Burns and stalker, 1977) Lazda
mMsasiassauinnssuiesdussneuiiddy fen1slnduuinnssu (Openness to Innovation) (Zaltman
et al, 1973)

3. nsyjaiuanudieietiedusznaunis

(Entrepreneurial Networking focus)

Hult et al, (2004) LLﬁdm’TmmwﬁgULLU‘Uﬁ'MmﬂMmwi’mmsmﬁmmwmam’ams
WA suwaswesesdnisludiunsnovauesnuia sulasiiintuananmwandeutanislunas
Aeuen ¥ie Nswiuannumdeniiiefuiienndninaresaninuindeu wag Tun1sAnwIved Siguaw
et al. (2006) oy adfuuinnssuvesasdnis Inslaueinesdnisasiianuauladvaussaugesdnisly
5 fuitihlugnadnsfuuinnssunazranisaiunuvesesdnng Aensdaasmmineinslussdnis
mﬂwmmmﬂmﬂumﬂﬂaa nsliaudAgyAuntdnu mﬂmmmmﬂmﬂumsﬂgumm N5l
arwddyiunaa faduaudunianssumrgnirdanauazanud waedyaduduiinnuweely
nauftgmessnsaedesedefiuguisitunnuinnuainsassd Tasdugiuovvesuinnssudii
N3EUIUETINETIA AnAY Waua1u15ad lUUJUR93e waziinswewnsesngyuvuludnvusdu
osfnnudliiliinedundou vidoveiidoguAuudldsunsusuusaasuuds dauulndvilss
yaAmeAswena awnsadlUldluamnded @@ 8rd 989, 2552) waz Winter (2003) 1anan211
ANUAISIUAYN1IDYTOAVDIBIANTT pefnIsResnsaswasalunsad s Tnssuiindudu
Safondefiaslifaninensifidnvasamyldnndinhguisiu fenummsodinariintu T
n133eyld Ae USwgy1dnunisisews (Learning Philosophy) ﬁviﬂﬁmﬁmiﬁﬂ’]il,‘%smiashmiwmmms
varnmaneuiariinlenialumsaisinuzvesmiinaulunsnszyhiiamzianzas eilmanmsisous
Wintu wegnuihnruduiusseninenudesnisveanaiaiazanuslunsadisassduiansa way
(Mowery,D.C. and Rosenberg N. 1978) na1111890uIn15aaInnslganuduiusseninauinnssunay
ArudenIresmainty fnalnaadududeunsoungu Rusmsoonuuumeimngsa MIuan nsieun
walulad nsdadotngiu n1sue naondulufsnisdmougndn uagnisuinisnisasiudoyaniy
Aean1sveanain 9ngnA WU ndnlugldsweuingau Tuaeviaslgmnuduius uauduius
flanBondou waradududoudeyaiiFondr “Foyameudansan” Tasarudosloandrd dfsusany
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Feulsanadaniemaluladanuidoulosmanisnain uazia3oviedeyaneuinngsy dauuuame
1A30U8dIAN Lengrand and Chatrie (1999) ta@usiuwmislunisdaasulimfnnisvenssiveaunalulagly
A 9 lddrumadinenaans uaztinide nquuinnssuluiuimaaievienisdsnuduniud1fy
geansaaaietieInnniiestiueddyreanalulad wasdiddiidnvardudeddldinnniided
Fusiasld nslianuddyfuanudonlesdy q Afanudilasmiulunsufifeu egratunsatis
ussemaiionulindda wagaireuinnssy deyanaiouen asaziiszuuiaieveiidenlosiy
wissdeyauuIAnInaeuen eatuayunsudnduuinnssy uasilonanfsssianiansinuns Ay
sufefuieliiinutanssuduinan ssuunsidelnl Ssnuidedudewnsvaussnnuienisves
nann (Tnus Waneeins, 2562) waglandanddelng o FeawouaueInINfBINITYUTULALAAINAAIAGIE
ImaﬁﬂmzﬂiiuﬂﬁLﬂw3LLazmmmﬁqmﬁﬁ'ﬂizﬂavﬁa&Jr;jj'mmzuq@ﬁﬁga 4818 Av §§ A1ALONYUY
tnfivms wazinunsng deazidudivuedianddoussdsaliuna fnsufsuszuuusegdetnide uas
Fnassalugulusunsidefigninegludiudduesussina

Han1sNuIUITIUNIsImUd Yadenssnnudueievieguseneunisiinansenusielade
ANNAIUNITONNUINNTIU (Henard & Szymanski, 2001)

4. AMUAINITANIUIANTIY (Innovative ability)

Hult et al. (2003) n@mfsauanunsameuianssuduiifings Aldesursussenimesdns
v3o Yaussanesdnig lnseuanunsanisuinnssuazgnuesindunagysfyatiunisdsuudasiily
fundndfug n3unns nsruIuNs uazmsnaaitensutsiuresesdnis (North & Smallbone, 2000)
Tuwauzil Matsuo (2006) nandarmaansanuinnssudunulvuvesesdnsiatuayuuinnssy
Anuansansuinngsy Aednvariiruaivieddeveuiifiensiaumiensseuiuuianssu ddu
Fusoun Chesbrough (2003) N1sH&EIUA1US T 0 UYB953AA (Business Co-creation Synergy) fio
mshliAausinsegsfefidussuuquagduuulnilunissudedundauinnssuuinig lag
af1sassauinsludliiAnquenimnzauiudeulalunsduduausmduluiiddnuan sewineg
Tu3nsfiuananaiu iteadayadiiiged ulinifsaasislunisliuinisungnd luauAsdiuves
fdou anuanunsamsuinnssufidlunmniuinnssilnl 4 avszgndldlunisinees iosanauly
HagthlierwddgySosaunmuazanuasnioidundn feansuslaromsiivaonansiadl

9NMINUMUITIINTIINUI Padeauaninsonsuianssuiinansenudenisiuindeu
nagsiansinens Tilssauanudnsasaziinnseensulunguanamnssy

5. ﬂﬁii‘J‘ULﬂgauaaﬁniﬁqiﬁ%msmwﬁi (Driven agribusiness organization)

Hult et al (2004) ﬂa'ndwfmﬂﬁmﬁgﬂquﬁ'umﬂ‘mmaLLm'ui’mﬂiiuﬁmmwmam'ami
WA sunUaswesesdnisludunismevausinuUa sundasifind uananimuandeunanelunas
Asuen nienswssuaunsouiiosuileandvinavesan muindou waznistundsudnnalanis
Jay and Leonard (2001) tauauuglg Usznaunisindudesfifanssudiuuinnssy 5 Usgnis fe
(1) Mswuzihdun wazndnduaiailug (2) nsuuzdnisnishrminunsuan (3) msianatauislu (4)
nsilaunasingAuuradini uag (5) N13UsulasIaieeednIgnaInnssy n13as1vassAuLinnIsudas
mﬁaﬁaﬂﬁmﬁmui@mmmaﬁﬁ warwuIAnYes Kelly and Littleman (2005) Aovinwgussnisilutnign
3o (Storyteller) ﬂafnﬂa ‘V]ﬂ‘t}‘“ﬂ’]iL‘U‘H‘LmLa”ILSENSJﬂ’l”lllﬂ’lﬂf;lmaﬂ”ﬁ‘U’eJﬂLaWLSSQSW’JIMﬂaQJLﬂ’MN’W
maamumﬂmmamuau 1 lasug adanudedonsuunfnuay uinnssuiadeassAiu naonay
?ﬂiﬂimﬁﬂL‘UaEJH&JQ&J&JEN‘UENHQNLﬁ?%ﬂ’]ﬂ%ﬁﬁlumwamamiLLWiﬂiu"\]’]EJGUENU’MHi'ﬁiJ LaEANNABAARDINY
nsnanlumianis e1aaznanlasaguladinisduind eunianisinunsadelmii erdouinnssu
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(Innovation) fesas1amnuduuddiszuuuinnssy Inenisuaiuainusiuienniasy anaenvu
WAZAIUUNIIANYUNOET 19 TAUSTINVDINITATNUIANTTULAZN1T90NLUU (Design) TIUTINITAUN
Foanslugnismidivdae

AUFURUS TN Ielady

n1sfinwnudn Yadenisyuduanududuseneunisinuas Jadenisy wiuuinnssuuay
wealuladnsinuasatelv wagdadonisyaduanuduniedisduszneuns Wudadeiifsnsna
Tu msfamnaeagsfianisineastusuinaianssy 019 nsadnassauinnssutuanuaunsalagsiu
vaspeAnsiunsassdudindaegnaivnssy wien1silanainta (Wang and Ahmed, 2004) Wl
winnssuesdnisiinnumneddgegsnndensiliesdnisegsenluanminadenifinisdsuudas
(Rogers and Shoemaker, 1971: Damanpour, 1991: Rogrs, 1995) lagg un1saiu1sasiuinnssuly
uitlymussesdmsiienuegsonuasamuduiavedesdnis (Hult et al, 2004) isil (Frese, 2000) uag
(Kyndt & Baert, 2015) aﬁmaﬂmaﬂwmmmmﬂsvﬂaumsmﬂsva‘ummmLiaﬂamqnu Ll PR RHEERIEY
nsaredefiunnssy ilensiaudesongsia uasdaguilfussnaunisdndudosassenudy
iotsuauienlonrdoreiuTausssuasnaiterotendnenmuasmuansolunsadiasanss
Suazuandlifiuianalniiunnssiuseninsgshiafisdusgudnfifesmsausuinnssuianisvenssy
¥9389Av1Y AUgsAaUsEIANanINew idesnaiiausuinnssufionnuivlneg1sniivessiia
Fofudadenisyaunmududusznouniaineas Teidvinananssotadeniaudunianssy
wazinelulagnisinuasadelvd YadenisywduanulunievieUsenounis uazdninasienis
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ABSTRACT

This thesis objective: Study the history and background of the Muslims of Koh Yao Noi
This research is qualitative. Research papers and the field using techniques. The research method
in ethnographic cultural anthropology for 6 months was based on five data collection processes.
Documentary Research, Informal Interview, In-depth Interview, Participant Observation, and Focus
Group, analytic induction was used and the analysis was done by typological analysis.

The results of the research revealed that Koh Yao Noi is an old community that existed
for more than 200-300 years and is historically related to the city of Thalang. (Phuket) and ethnic
diversity Moreover, most of the religious traditions and ceremonies are still based on the practices
and judgments of Palaung Ae (1923-1986)

KEYWORDS
Koh Yao Noi; History; Customs; Rites
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ABSTRACT

Food is the cornerstone of good health, especially in children and young people. The
fact is that, besides home, children and youths have spent most of their time at school. Food
proposed by school is very essential for children's development and growth. The objectives of
the current research were to; 1) study the lunch management system of schools under Lat Sawai
Municipality, 2) explore the guidelines for efficiently developing school-lunch management. Key
informants were representatives from Lat Sawai Municipality School, the school’s board of
directors, and teachers who are responsible for school lunch and 3 school’s cooks. The research
tool was a structured interview form for gaining qualitative data. The same question items were
asked to all key informants for analyzing qualitative processes.

The research findings were found that: 1) The budget for school-lunch management
system has been allocated by Lat Sawai Municipality. Then the school was a lunch project
operator. The school has set the lunch menu based on the Thai School Lunch system. The
highlight of the school-lunch management system is that lunch materials have been purchased
and cooked by school’s cooks. According to this, lunch has been adequate for all students. 2)
The guidelines for efficiently developing school-lunch management were about budget
disbursement that should be verified and operated faster. In addition, municipalities should recruit

more school cooks for avoiding delays in cooking and more efficiently managing lunch.

Keywords
Lat Sawai Municipality; Efficiency; Lunch Management
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ABSTRACT

The objectives of this research were to study the adaptation of students in the
COVID-19 pandemic at Ban Kumsamaor School, Khueang Nai District, Ubon Ratchathani Province.
The research sample was Pratomsuksa 1 — 6 students who were studying in the second semester
of the academic year 2021 at Ban Kumsamaor School, a total of 34 people, obtained by using the
method of Taro Yamane. The research instrument was a questionnaire. Data were analyzed by
arithmetic mean, standard deviation, and content analysis.

The results of this research were as follows. The adaptation of students at Ban Kam
Samo School (Sri Sueksa), Khueang Nai District Ubon Ratchathani Province overall, was at a high
level. When considering each aspect, it was found that there was a high level of adjustment in all
aspects. The first place was the participation in school activities, followed by the social. Aspect

and the learning aspect, and emotional aspects, respectively.

KEYWORDS
Adaptation; Coronavirus Disease 2019 (COVID-19); Epidemic situation
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ABSTRACT

The objectives of this research article were to: (1) study the process of preserving the
Ram Pha Khao San tradition of the Chedi Thong community in Samkhok district, Pathum Thani
province; and (2) study the identity of the Ram Pha Khao San tradition of the Chedi Thong
community using a qualitative research method.

The findings indicate that: (1) the community members have successfully conveyed
the knowledge concerning the management process of the Ram Pha Khao San tradition to their
younger generation in an effort to preserve their unique tradition/heritage and at the same time
sustain community solidarity by means of training their members through local intellectuals, local
government organizations, schools and universities. (2) The identity of the Chedi Thong community
Ram Pha Khao Sarn and their tradition, is maintained by dressing in traditional Mon clothes. There
is also a song that invites people to make merit. The use of boats as a vehicle for organizing
activities is efficient and appropriate because the community has a way of life that is connected

to the Chao Phraya River.

KEYWORDS

Preservation; Mon’s Culture; Knowledge Management
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(One - way ANOVA) NagaeuauLani19518aa3835n13 L.S.D
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ABSTRACT

The objectives of this research were 1) to study the effects of a toxic waste disposal
plant; and 2) to compare the effects of toxic waste disposal factories. Classified by personal
factors, a sample of 166 people were given questionnaires to collect data. The statistics used
to analyze the data were percentage, mean, standard deviation as well as inferential statistics,
t-score test (t-test) and One-way ANOVA for individual differences using the L.S.D method.

The findings indicated that most of the 166 community-based respondents were women
aged 41-50 years old, who graduated from primary school, worked as farmers and had a monthly
income of 5,001 - 10,000 baht. They lived in the community for 21-30 years. The impact of the
toxic waste disposal plant for all 5 aspects was at a level that affects coexistence at a high level
(X =4.09). By considering each aspect individually, it was found that the environment was very
much affected with the highest mean (X = 4.41). Health effects were also detected with a mean
of (X = 4.17) as well as an economic impact (X = 3.69). Aspects concerning social and psychological
effects were found to have the same mean (X = 3.56). Classified by personal factors, the analysis
showed that people in the community who were old were subject to effects on coexistence
between the community and the toxic waste disposal plant. These results were significantly
different at the .05 level.

KEYWORDS

Impact; Toxic Waste Disposal Plants; Community
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ABSTRACT

The COVID-19 pandemic has been a global public health emergency and caused
unprecedented damage to the educational system worldwide including in China. Teachers should
be role models of preventive COVID-19 practices for students and communities, especially primary
school teachers. Hence, the health literacy to prevent COVID-19 infection of primary school
teachers has been important. The aims of the current research were to examine and identify
relevant health literacy to prevent COVID-19 infection and related factors of primary school
teachers in Aojing town, China. According to the appropriate calculation, the research’s sample
size was 300 primary school teachers from a total amount of 547 teachers in 8 primary schools.
These samples were selected by proportional stratified random sampling. Cross-sectional survey
study was employed for the research. The questionnaire was tested by 3 experts. Its validity of
IOC was more than 0.5 In addition, its reliability was tried out by 30 secondary school teachers
with KR-21 of 0.84. Data were analyzed by descriptive statistics, t-test and multiple regression by
SPSS. The findings were found that the moderate health literacy prevents COVID-19 infection of
teachers. The factors influencing preventive COVID-19 practices were perception, highest
education level and work experiences of teachers. It is suggested that schools should promote
health literacy to prevent COVID-19 infection for promoting perceptions, especially for

under graduate teachers and those who have worked less than 5 years.
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Background and rationale

The coronavirus is a family of viruses which may lead to various symptoms, such as fever,
dyspnea, and pneumonia (Li et al., 2020). The World Health Organization (WHO) called the term
2019 novel coronavirus (COVID-19) referring to a coronavirus that infects the lower respiratory
tract of patients with pneumonia in Wuhan, China on 29 December 2019 (CDC, 2019). The current
reference name for the virus is severe acute respiratory syndrome coronavirus 2 (SARS-CoV-2).
It was reported that a cluster of patients with pneumonia of unknown cause was linked to a local
Huanan South China Seafood Market in Wuhan, Hubei Province, China in December 2019 (Zhu et

al,, 2020). The WHO confirmed that the outbreak of the coronavirus epidemic was associated
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with the Huanan South China Seafood Marketplace, but no specific animal association was
identified (WHO, 2020). Within 1 month, this virus spreaded quickly throughout China during the
Chinese New Year, a period when there was a high level of human mobility among Chinese people.
Althousgh it was still too early to predict susceptible populations, early patterns have shown a
trend similar to Severe Acute Respiratory Syndrome (SARS) and Middle East respiratory syndrome
(MERS) coronaviruses. Susceptibility seems to be associated with age, biological sex, and other
health conditions. COVID-19 has been declared as a Public Health Emergency of International
Concern by WHO. Human-to-human transmission of the COVID-19 has posed a major global health
threat (Wang, et al., 2020). Since the WHO declared the COVID-19 as a pandemic and hence a
public health emergence of international concern, the rate of new infections and deaths has been
ever-accelerating in many parts of the world. As of August 17, 2020, at least 21,549,706 confirmed
cases of COVID-19, including 767,158 deaths, were reported in 216 countries around the world
(WHO, 2020). This pandemic has brought a significant change in lifestyle as well as working
environment. Such sudden changes to daily life may have adversely impacted peoples’ mental
health (Dong & Bouey, 2020). Towns were locked down and various measures were made,
including shutting down work, closing all kinds of entertainment places, and home segregation.
Everyone restricted travel. It is important to know the method to lessen COVID-19 spreading (CDC,
2019).

The main problems were people’ s lack of concern and understanding about these
diseases and lack of compliance with treatment. They were tackled by challenges related to
information overloaded. A phenomenon that portrayed the rapid spread and amplification of vast
amounts of valid and invalid information on the internet or through other communication
technologies (Zarocostas, 2020). During the COVID- 19 pandemic, both the production and
consumption of information have increased rapidly and significantly (Ashrafi-Rizi & Kazempour,
2020). WHO, amongst others, has stressed that the info-demic (a shortened term of information
and pandemic) was a serious threat to public health, public action, social cohesion, and the
political landscape as a whole. The info-demic was unprecedented in its size and velocity.
The unexpected forms of false information were emerging daily, and no global consensus existed
on how best to classify the types of false messages being encountered. On the individual level,
the info-demic created confusion among recipients of information, specifically in relation to the
identification of reliable information as well as disinformation, misinformation, and mal-
information (Baines & Elliott, 2020).

In the current pandemic, negative information bias (causing “catastrophic thinking”) and
positive information bias (causing “ unrealistic optimism”) were among many consequences and
risks posed by the info-demic (Broucke, 2020). Altogether, this constituted a global scientific
challenge. Media literacy and information literacy were critical competencies in the context of
info-demic (Luengo-Orz et al., 2020). Since the current info-demic was a health-related info-demic,
this was known as health literacy. Although health information about COVID- 19 dominates most
communication channels, health literacy had thus far remained both an underestimated concept
and a neglected field of research in the context of the COVID-19 info-demic. Researchers from
various disciplines have urged the need to consider the health literacy of citizens, policymakers,

governments, and information producers and providers (Sentell, Vamos, & Okan, 2020). Health
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literacy could facilitate in distinguishing between reliable information on COVID- 19 and
misinformation on the topic, it helped navigate sources of health information and health services,
and health literacy empowered people to make informed health decisions and to practice healthy
and protective behaviors in the time of the coronavirus and COVID-19 pandemic (Okan, Sorensen,
& Messer, 2020). In general, health literacy was defined as the motivation, knowledge, and
competence used to access, understand, appraise, and apply health information and make health-
related decisions (Sorensen et al.,, 2012). However, health literacy was a relational concept and
the system-level health literacy, e.q., the health literacy of information suppliers and service
providers was as important as the health literacy of individuals (Parker & Ratzan, 2010). Past
research has shown that low health literacy is associated with various adverse health outcomes
(Berkman et al., 2011) and higher health care costs. In addition, several studies have demonstrated
the existence of a social gradient in low health literacy with financial deprivation, education, and
social status being the strongest predictors. Population-based studies on health literacy have
shown great proportions of European (Palumbo, 2017). North American, and Asian populations
had difficulties dealing with health-related information. A recent study on fear of COVID-19 in
medical students has shown that higher levels of health literacy may lower the level of fear. In
another study, higher health literacy levels have shown protective effects against COVID-19 related
depression (Nguyen et al., 2020). Understanding of public health recommendations, applying
protective measures against infection with coronavirus, and navigating COVID- 19-related health
information environments are currently of elevated importance (Paakkari & Okan, 2021), which is
why there is a need to explore coronavirus-related health literacy.

The COVID- 19 pandemic has caused unprecedented damage to the educational system
worldwide. As a result, most countries, including China, which is seen as a credible global health
actor (Wu et al,, 2020; Zhang et al.,, 2020), have been implementing strict controls over social
gatherings including schools that would anyhow be regarded as a super spreading event (Abdollahi
et al., 2020; Auger, 2020).  To control COVID- 19, proper use of masks, hand hygiene and social
distancing have proved extremely useful in most countries (Chu et al., 2020; Goh, 2020; Koo et
al,, 2020). However, a cross-sectional study that investigated Chinese residents found only 73.90%
of residents chose the proper type of mask (Zhong et al., 2020). Another cross-sectional study
among primary school students in Wuhan, China which included 9,145 students showed only
51.60% of students practiced appropriate mask wearing behavior (Chen et al,, 2020). An
observational study involving 1,738 respondents from 190 Chinese cities revealed that high
frequency of mask wearing regardless of the presence or absence of symptoms was significantly
associated with a lower score of anxiety (Wang, et al., 2020). Little research about health literacy
to prevent COVID-19 prevention has been done especially based on the above evidenc, a cross-
sectional survey of primary teachers in China during the COVID-19 pandemic to explore the
relationships between health literacy to prevent COVID-19 infection and related factors should be
conducted.

Teachers should be role models of preventive COVID- 19 practices for students.
Furthermore, primary schools are more frequently connected to communities or villages than
secondary schools, high schools, and universities. Primary schools in Aojiang town, Pingyang

county, Zhejiang province, China, must decrease COVID-19 spreading in schools and communities
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too. Hence, this research was interested in examining and identifying primary school teachers’
health literacy to prevent COVID-19 and related factors in Aojiang town, Pingyang County, Zhejiang
province, China. This research will contribute ability of more fully understanding the main factors
that affect teachers' health literacy to prevent COVID-19 infection practices in schools. Moreover,
these factors will become the main hand in management practice, give some operability
suggestions for the COVID-19 preventive practice of primary school students in Aojiang town,

China, which can play a very good role of reference.

Research Questions

1. What are health literacy levels to prevent COVID-19 infections during COVID-19 pandemic
of primary school teachers in Aojiang town, Pingyang county, China?

2. What are factors influencing health literacy to prevent COVID-19 infection during COVID-

19 pandemic of primary school teachers in Aojiang town, Pingyang county, China?

Research objectives

1. To examine health literacy levels to prevent COVID-19 infections during COVID- 19
pandemic of primary school teachers in Aojiang town, Pingyang county, China.

2. To analyze factors influencing health literacy to prevent COVID-19 infection during COVID-
19 pandemic of primary school teachers in Aojiang town, Pingyang county, China.

Methodology
Method

In this cross-sectional survey study, teachers from 8 primary schools in Aojiang town were
selected as research subjects, consisting of 547 teachers.

The sample size was calculated by the formula below:

N =N/ (1+Ne)
n: sample size
N: population
e: sampling error = 0.05
n = 547 / 1+ 547 (0.05)°
=231
Based on Taro Yamane formula with the receivable error 0.05, the result of sample size
from calculation was 231 primary school teachers in Aojiang town, Pingyang county, China.
However, the researcher added up the minimum sample size to 300 for improving confidence
level. To make every teacher in each school has the same opportunity to be selected as sample,

the proportional stratified random sampling method was employed.
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Instrument

The test of primary school teachers’ health literacy to prevent COVID-19 infection with
29 items was developed covering 3 components. They were functional (6 items), interactive (12
items) and critical (11 items) health literacy. For each item, the answer was right or wrong, the
score for right was 1, while wrong was 0. Thus, the total score was 29 (functional health literacy
= 6, interactive health literacy = 12, critical health literacy = 11). The meaning and score range of
total health literacy to prevent COVID-19 infective level was done as: high (>19 - 29 points),
moderate (>9 - 19 points) and low (0 - 9 points). The meaning and score range of functional health
literacy to prevent COVID-19 infective level was done as: high (>4 - 6 points), moderate (>2 - 4
points) and low (0 - 2 points). The meaning and score range of interactive health literacy to prevent
COVID-19 infective level was done as: high (>7 - 11 points), moderate (>3 - 7 points) and low (0 -
3 points). The meaning and score range of critical health literacy to prevent COVID-19 infective
level was done as: high (>8 - 12 points), moderate (>4 - 8 points) and low (0 - 4 points). The
quality of instrument was tested. The validity was checked by 3 experts by I0C >= 0.5 in each
item. The try-out of 30 teachers was conducted to check reliability. The KR-21 of this test was
0.84.

Data collection and analysis

There were 5 steps of data collections as follows: 1) Formal data collection approval was
requested and submitted to the Graduate School, Mahidol University. 2) The researchers
contacted the principal of the school for permission. 3) According to the size of the sample, tests
and questionnaires were distributed to school teachers. 4) After distributing the questionnaire
for one week, the researchers revisited the school to collect the returned questionnaires.
5) The researchers checked whether the test and questionnaire were complete. The health
literacy to prevent COVID-19 infection with 29 items average scores were calculated and divided
into 3 levels. The statistics were descriptive statistics and t-test with multiple linear regression by

SPSS version 26.0 for Windows package.

Results

The scores of health literacy to prevent COVID19 were divided into 3 levels (high,
moderate, and low). After the survey, the results showed that the average of total health literacy
to prevent COVID-19 infective level was moderate (mean = 10.79, SD= 2.61). Its value was in
common of the averages of functional and interactive health literacy to prevent COVID-19
prevention infective level at the moderate level (mean = 2.75, SD= 1.02 and mean = 4.78,
SD= 1.53). While the average of critical health literacy to prevent COVID-19 infective level was low
(mean = 3.26, SD= 0.73).

According to descriptive statistics, male teachers were 64.70%. The majority of age group
was between 21 and 40 years old (79.30%). Most teachers were married (82%). The highest degree
of education was undergraduate, accounting for 48.70%. Most of the teachers have taught Chinese
language (27.70%). Half of the teachers were general teachers and have taught for 1 to 5 years.

Most teachers (70%) have participated in community activities and have planned and been trained
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for crisis management. Most teachers (80.30%) were in high level of the perceptions about COVID-
19. Social supports about COVID-19 were in the moderate level.

For factors related to preventive COVID-19 practices during COVID-19 pandemic, this study
demonstrated that health literacy to preventive COVID- 19 infective levels were significant
difference at p < 0.05 by education level, work experiences, perceptions about COVID-19 and

social supports, while other factors were not significant as shown in table 1.

Table 1 Health literacy to prevent COVID-19 infection by related factors of primary school
teachers during COVID-19 pandemic

Factors No. (%) Mean S.D. T-test (P-value)

Gender

Male 194 (64.7) 10.78 2.38 0.977
Female 106 (35.3) 10.79 3.00
Age groups

21- 40 years old 238 (79.3) 10.84 2.65 0.521
41- 60 years old 62 (20.7) 10.60 2.46

Marital status

Married 246 (82.0) 10.85 2.64 0.406
Single and widow 54 (18.0) 10.52 2.49

Highest education levels

Technical school & college 139 (46.3) 10.44 227 0.032
Bachelor, master & doctor 161 (53.7) 11.09 2.85
Work experiences

1 -5 years 154 (51.3) 10.45 2.29 0.023
More than 5 years 146 (48.7) 11.14 2.88

Perception about COVID-19

Low and moderate 59 (19.7) 9.97 2.22 0.007
High 241 (80.3) 10.99 2.66

Social supports

Low and moderate 158 (52.7) 10.47 2.70 0.026
High 142 (47.3) 11.14 2.47

Due to significant related factors (highest education level, work experience, perception,
social support), the Pearson’s pairwise multiple correlation was analyzed. The significant related
factors were perception about COVID-19, social support and work experience as showed in
table 2.
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Table 2 Multiple correlation coefficients of health literacy to prevent COVID-19 infection and

related factors of primary school teachers

Factors Health Perception Social Education Work
Literacy Support Level Experience

Health Literacy 1.000 0.693** 0.248** 0.024 0.232**

Perception 1.000 0.182 -0.029 0.206*

Social Support 1.000 -0.010 0.060

Education Level 1.000 0.084

Work Experience 1.000

Remark: n =300; * p<0.05; **p<0.01; VIF of Perception, Social support, Education level, Work experience
= 1.358, 1.270, 1.135, 1.193

Due to significant correlated factors, the findings were perception, social support, and work
experience. The multiple linear regression by forward stepwise method was conducted. The result
was shown in table 3. The predictive model of health literacy to prevent COVID-19 infections was:
Health literacy to prevent COVID-19 infection = Constant + 0.449 (perception) + 0.222 (social
support) + 0.115 (work experience) This model showed the prediction of health literacy to prevent
COVID-19 infection by 44.10%

Table 3. Factors influencing health literacy to prevent COVID-19 infections of primary school

teachers
Model Standardized Coeff. T Sig.
Beta
(Constant) 7.881 <0.001
Perception 0.449 2.633 0.009
Social Support 0.222 2.164 0.031
Work experience 0.115 2.040 0.042

Remark: Adjust R? = 0.441

Discussion

It was found that the primary school teachers, as the research sample, in Aojiang town
had health literacy to prevent COVID-19 infection at moderate level, with the mean score at 10.79
points from total 29.00 points This was referred that teachers were relatively fair in the health
literacy to prevent COVID-19 infection. In the face of the pandemic, it did not quite afford for
COVID- 19 pandemic, this might be from COVID-19 pandemic being a new emerging disease.
This finding is related to the study of Silva and Santos (2021).

The different sample primary school teachers’ health literacy to prevent COVID-19
infective levels were significantly different by perception, social support, highest education, and
work experience groups. These findings indicated that the variations of teachers’ health literacy

to prevent COVID-19 infection levels were different in variation of perception groups. In the good



osasuyuarndasiia:donurndas
oSlagoavnsni Tuws:ususUNUN

perception group, the health literacy to prevent COVID-19 infection was better than the bad
perception group. This was relevant to the study of Eronen, Paakkani, Portegijs, & Ratanen (2021).
This feature was in common of social support group. This was relevant to the study of Chen et
al. (2021). For the different education and working experience groups, the features were also same
as perception. This was relevant to the study of Tong (2015).

For multivariate analysis, the findings showed that the influencing factors were
perception, social support and work experience. The findings also showed that variation of
teachers’ health literacy to prevent COVID-19 infection could be predicted by perception, social
support and work experience. If the perception was more positive in the COVID-19 pandemic, they
could better prevent COVID-19 infection in a crisis by health literacy that is related to the study
of Waencwaen et al. (2021) and Eronen, Paakkari, Portegijs, & Rantanen (2021). For social support,
the better social support, the better health literacy, this related to the study of Kobayashi and
Ishizaki (2020). For work experience, the better social support, the better health literacy, this

related to the study of Denuwara and Gunawardena (2017).

Recommendations

1. Teachers who had more perception of COVID-19, tended to better prevent COVID-19
infection with health literacy. Due to the aspect, the schools should promote the perception
related to health literacy and COVID-19 learning.

2. Based on the findings, the majority of teachers were undergraduate and less-than-5-
year working experience. The schools should plan and define policies to focus these groups.

3. The study was conducted to eight primary schools in Aojiang town, based on the
resources and time available. If more townships can be covered, it would be more representative
and new findings may be found out.

4. The study was conducted in the primary schools. Further, it is recommended that the

researches include another group of sample such as junior school teachers.
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ABSTRACT
As various forms of orientations are offered to new employees, the current article
talks about a working structure. It is an efficient and dynamic element for enhancing new
employees' potential. It enables them to figure out the organization's goals. Orientation schemes
with the organization's expectations help recruit appropriate employees. To construct effective
orientation processes, it is essential to include time management, presentation techniques, and
participatory learning approaches. The most important thing is to present the potential of new

employees to the public.
Keyword

Orientation for new employees; Organization

Introduction

Orientation is related to work organizations (Jiang & Wrzesniewski, 2021). Orientations
come with good training, and the supervisor's presentation is within the organizational and
supervisory context (Kohli, Shervani, & Challagalla, 1998). Nowadays, it is known that detailed
training is needed for efficient work. At the same time, the orientation should focus on the big
picture. Every employee should understand the basic information and the future of the
organization. Employees are involved in these efforts. Orientations indicate the readiness of

employees to face all problems and obstacles (Wallace, 2009).

The hiring process is a burden imposed on the organization’s human resources
department who informs both employers as well as employees and uses procurement and
selection criteria suitable for most departments in the organization, including the human resource
system. If an error occurs, it will cause damage to the organization in terms of both cost and time
(Gurlek & Uygur 2021). In terms of providing cultural conditions for the occupation, such as morals
or patronage, the employees’ requirements need to be complete. Workplace performance or
outcomes depend on what the employer or supervisor expects of newcomers (Douglas &
Isherwood, 2021). However, if employers use the wrong recruiting system, that will affect the next
step of the organization processes (Ghielen, Cooman, & Sels, 2021). New employees may
underperform in their profession. To construct an H.R. department that creates a work system to
protect organizational costs, create value, develop new employee roles to benefit the
organization and achieve the organization's goals, successful guidelines must be properly designed

with new employees in mind (Halmaghi, Lancu & Bacila, 2017).
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Theoretical perspective and empirical findings

An appropriate orientation model helps create successful directions for new employees.
It also presents various steps into the organization’s working life. In addition, it indicates the-first-
day-at-work and the readiness that arises in the current situation, namely the “new normal,”
an expression of commitment to the organization, the recognition of gender equality and others,
and the creation of an identity. It is_necessary to emphasize to the new employees that the
orientation provides important guidelines for quality of work. Long working hours for employees
who have worked for more than 5 or 10 years is also an issue where training should play a role.
It should convey the experiences of people who have been through work expectations in order
to determine future directions, assign tasks and transfer the burden between H.R. departments
and employers in the best way possible. Presentations of work in an organization should not be
too complicated. However, things can still go on and demonstrate how the first generation worked
and give examples of case study obstacles that affected work. The examples or case studies that
should be mentioned in the orientation relate to problems that the organizations have faced and
their effective solutions, the success stories of the organization, as well as examples of competent
senior employees and irresponsible employees. Leadership can create changes. This is because
new employees are evaluated by corporate environments that employ new employee
management principles. The environment affects the motivation within the organization, but in
the author's point of view, the H.R. department usually understands the identity culture in one's
organization, and so orientation planning is important to achieve the best tangible results. Most
of those who propose doing presentation will focus on presenting the organization's experience
(Mahamud, 2021).

Modern corporate dynamics regarding recruitment

The dynamic nature of a fast-pace business environment requires organizations
to quickly adapt and develop processes to maintain competitiveness (Hussain, & Jahanzaib, 2018).
The most important thing for an organization to be successful in recruiting is to understand the
skills and employ the right people for the job. Therefore, more and more emphasis is placed on
orientation training (Rojas, 2013) while not allowing unethical influences to harm new employees.
They must coexist peacefully (Moore, Detert, Klebe Trevino, Baker, & Mayer, 2012).

It's a great message of commitment because of innovative working behavior or
awareness of new ideas. The organization of new employees is a matter of working in society
(Chung & Van der Lippe, 2020). Successful organizations should support and focus on the new
behavior of the new generation. New employees being hired by new employers need to adopt
some specific behaviors that are important to the efficiency and survival of an organization (Ng,
Schweitzer, & Lyons, 2010). What’s new is a combination of concepts and implementation, which
is different from creativity. It’s called innovation. Organizational behavior generates not only
unique and valuable ideas, but also practicality and commercialization by building social support.

Issues may lead to better understanding between the old and the new in the organization. The
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complex phenomenon of understanding job submissions while implementing this idea can be
impeded by obstacles such as uncertainty, resistance from other employees, fear of failure and

unreliability.

The creation of new personnel affects social and corporate responsibility.

Thai society, with its old systems, has been a shadow of the new generation for a long
time (Lawler & Atmiyanandana, 2003). Corporate social responsibility and kindness create an
exemplary, kind, generous commitment to the organization and aim to affect colleagues
positively. These values will help the organization maintain the advantages and potential of its
employees (Mowday, Porter, & Steers, 2013) because the expression of kindness and mental
commitment of former employees is a source of good for new comers. Help is the most valuable
thing we can give to others within the organization and the family (Grant, 2007). That is why it is
the focus of academics and practitioners. This allows the authors to suggest that recognizing new
employees who are sometimes genuine and liked may gradually increase their positive feelings
through self-worth, meaning and pride for having had the opportunity to work (Abbott, & Eubanks,
2005). Academics and practitioners support the authors that suggest that getting to know a genuine
and like-minded new employee can sometimes gradually increase positive feelings through self-
worth, meaning and pride for having had the opportunity to work. Sveiby (1997) claimed in a new
employee research that describing an organization’s members who attend events can be a source
of information and drive new things. All positions must be related. There is a correlation involving
organizational growth that is significantly impacted by innovation. Other supervisors are required
to provide mentoring, training, and development in their field (Gephart, Marsick, Van Buren, Spiro,
& Senge, 1996).

The organizational refinement of training and job reviews were employed in a wide
range of research to develop a framework for designing and studying employee orientation
programs (Solove, 2015). The related topics are stress theory/coping methods, attitude
theory/change methods based on real-life examples. Future research on newcomer orientations
should be presented in the form of a clear definition of the liberal concept of human resources
(Messmer, 2000).

Since today's young people have adopted certain behaviors, employers may be
challenged to consider weaknesses and emphasize on recruiting and training processes. This is
probably a new challenge because those young people look forward to different ideas and
sometimes, they may not think of progress. In addition, some of them are not patient enough
when facing difficulties. The obstacles probably impede the organization’s ability to stimulate new
employees to achieve its goals. That is why job-training is the most critical change criterion for job
expectations. The expected behavior may be the same as the actual behavior. Diversity in age
range can affect the work consistency of an H.R. department. Defining the new behaviors is one
of the challenges for H.R. departments when recruiting new and proper employees. Interestingly,

Wallace (2009) noted in the study that the organization had to understand and provide
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opportunities for new employees. Case studies should be proposed and mentioned in the

orientation because new employees in the age of artificial intelligence are different.

Orientations and trainings are opportunities to reduce the risk of any mistakes done by
the new employees and involve them as a part of career commitment (Kim, Leong, & Lee, 2005).
This enables them to continue working with the organization and make some professional
progress. However, not all elements of the orientation project will be successful (Melton &
Hartline, 2013). So, the organizations may adapt other factors to match the needs of new
employees for enhancing the quality of new employees’ life. The adaptation is also a concrete
effort for developing an orientation plan to demonstrate the organization’s influential leadership.
Such developments should be improved on (Melton, & Hartline, 2013) because usually, the senior
employers behave effectively. As a result, this limits the new employees potential and provides
little working progress. For example, supervisors should allow new employees to express their
views and opinions as well as make some mistakes. If new employees are enthusiastic, the
managers should encourage them and offer opportunities. Equality among employees and
universality help reduce the extra roles of senior employees in the organization. This is important
because equality is a fundamental principle of human dignity where human beings are equally
recognized and protected by law, regardless of other characteristic such as race, religion, language,
place of origin, etc. (Paauwe, 2004). Therefore, the authors think equality between the new and
the senior employees including good governance of the organizational management, will reduce

working conflicts.

What are the goals of the new employees? And how is life being planned?

Professional preparation and patience when joining a new organization are probably the
best success factors of working in any new place. The process of setting goals in life focuses on
the future, claimed Kim, Chai, Kim, & Park (2015). This can be seen from various H.R. departments
in Thailand that focus on the importance of the workforce in the organization. The new employees
need to get more quickly and effectively involved with the opportunities that the organizations
offer them. The current employees, namely the new generation, are expected to be able to work
under pressure when working in an organization. To strengthen their potential, it is crucial to offer
then effective training for things such as dealing with stress, using clear communication, as well as
being able to forgive someone for mistakes done. To meet the employees' needs, sometimes the
organization must be able to predict those needs in order to gain the best results. So, the
organization may encourage its new employees to share their needs or ideas and allow them to
do new things under the rules and regulations defined by the H.R. department. Due to the
encouragement, they will feel more comfortable working with the organization and probably
achieve the organization's missions which focus on keeping pace with the changing digital world,
dealing with any difficult situations or stubborn people, and involving the employees with the

organization’s activities (Lawson, 2006).
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Expectations and direction for the future

Assignments are the best way to transfer the burden between staff and H.R.
departments. These assignments should present the overall information of the organization in a
way that is not too complicated. To present the information of the organization effectively,
examples of case studies related to working obstacles or barriers, irresponsible staff, excellent
work experiences and success stories of senior staff should be included. In case of any problems,
it should be presented with the appropriate solutions to avoid repetition of those problems
(Yamin, 2020). This presentation may be useful for new employees in terms of helping them avoid
making mistakes or breaking the regulations of the organization because in the end, they will be
evaluated by the organization. Moreover, the working environment can affect motivation within
the organization. In accordance with the author's point of view, H.R. department should promote
useful orientations to new employees because it helps them understand the organizational
structure and working culture. Additionally, the most important emphasis is to present the

experiences of the senior employees (Bissola & Imperatori, 2020).

Conclusion

The current article is the opinion of the author. There are several effective techniques
to help communication, share information, and engage employees in activities held by the
organization. H.R. departments expect that participation between the senior and junior employees
can help cultivate the perfect working culture. To study the necessary information for holding
effective and organized orientation is a crucial job for H.R. departments in order to help develop
important experiences of the new employees. To use the old pattern of orientations is not
appropriate for the new-generation of youth who were born in the era of digital and technological
changes. If these employees can pick something up from the orientation to improve themselves,
them this shows that the H.R. department has achieved professional results. According to the
statistics, the resignation of outstanding employees relates to little mistakes, serious offenses,
working conflicts and career advancement issues. It is very interesting to see how the results of
effective orientation can help improve new employees, particularly when the H.R. department

tries to create a concrete innovation of the original pattern of orientation.

First, it is essential to carefully study what the organization is doing, especially within
the context of its industry and to look at those that have succeeded. In addition, their working

directions, differences, and practices should be explored.

Second, it is necessary to collect feedback from new employees after assessing them.
They may be asked using a questionnaire or an interview form. This is because the feedback or
results may indicate gaps, failures, or useful information for H.R. department to further develop

their plans and approach.
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Third, further assessments should be conducted related to any changes that have been
made; for instance, the feedback from employees has become more positive, the retention of
employees has improved or the productivity of employees has increased or decreased.
Organizations need to be aware of current changes and situations and adjust themselves
accordingly.
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ABSTRACT

A terminally ill patient is a patient who is mortally injured or has an uncurable disease
even and will die if he or she has specialized treatment. This patient is inevitably facing death
within a few hours or months. This type of patient also includes brain-dead patients whose brain
has permanently lost the ability to perceive and communicate.

Treatment for the terminally ill patients is aimed at minimizing physical pain while
spiritual beliefs, traditions and needs of patients and relatives are also met. As a result, palliative
care is applied for the terminally ill patient to ensure that the patients and their relatives have a
good quality of life during the last period of the patients. Moreover, nursing care for terminally ill
patients must be holistic nursing care so the nurse must have medical knowledge about the body
and mind of patients who are near death. In addition, they also need to understand the society,
traditions, and beliefs of the patients and their relatives about death. What is more, the aim of
this article is to study an element of the holistic nursing care on terminally ill patients which are
the ethics of nurses and relevant laws of such patients during palliative care.

The study has found that nurses must deal with five ethical dilemmas about terminally
ill patients and their relatives which are telling the truth, self-awareness of the patients about
near-death state, confidentiality of the patients, cessation of treatment and making choices about
treatment of similar condition patients while having a shortage of resources. In addition, there are
four related legal issues: firstly, cessation of treatment (which is not considered as neglect of the
patients under Article 307 of the Thai Penal Code). Next, helping the patients to pass away
peacefully and not facing a murder offence. Thirdly, the will of the terminally ill patients. Finally,

a letter of intention on not receiving treatment during the end-of-life period.

KEYWORDS
Laws; Ethics; End-of-Life Care; Nursing

Uni

NszgaTnevesTinvesyed Wisuailou “wiadugaine” Alndviadud onaazguieu
yarafiisnanelfignw ﬂgmfmmuﬁéfmmﬁamﬁaLLaﬁnﬂwmmaaﬁwﬁﬂamhstaaslm’]ssqmﬁwsJﬁum
Fin winilumangumnediuaiesssuiu dnnguuisersvedinsfiaumng NANIABNITVBILUARS
wauduAnnmsuiaiunielsai lienafnuilimelduazunndidadoarnnismeinsallsaniu
wasgIUuWEI aztulugnismesghadnidedildlussesnasulnduadlismfennnisaiveans
arydenhiiognsnnsveanddenavesingiivilinnamansalunssuiiasindedeasodnmns lne
Unannnginssunsmeuauaslaqiuansdansiusld wdifiesfisenauewousaludfvhiy dedun
anumansuimdasildifieddindeslodatindanamilsneunieeis lunsquanuuyszduuszaes
Tufftheszesiig Indme vdedihevmemiddunssng wu fuisusss fielsaend uazlsaiFesdu q
Fhommiinennauenaindesiimug Sanudilawndesisietuanume uaznnglndmenuuesd
'3'31&?5amamquﬁgﬂwﬁmﬁwmEJ Inla deau wazdIndgyu LLazﬁmmi‘lumam%LLasﬁaﬂ514 9



osasuyvarndasiia:donurndas  [EE)
oSlagoavnsni Tuws:ususUNUN

MAgeIBNUIN 909 ABellinusiarAdededns uagngrunefineites nasnauatesssulunisoua
HUiesTEEgATY

1. Iwssauuazngraeitisndaslunsguadiaelndme

MINNENITIATUMNETDIAIT T38595U (Ethnic) funguune (Law) Tiaaessniideumned
wansinafuluuiundentu luumanuilfifeuesiuedin “alesssn” Sadundnufesnmsgnilunis
UsengAufdR ngranedudsiidhengssdou ngunausi F3U5TIUILLANIRONINIUTUVRIAIUYTE NG
yosuyudMAgIAUANLA e amnugnin Taetaelidlalunsnsgivesynnauazanansadingla
mansgvhesenald  waedih a3essau daramneitu 2 Snvue dutelull

dnvauginds unnumnedldfunluludsan fo “ndnanudssngiinaem eussloviay
uAnuesiazdann” Tneiluaiesssuvesyanaldinandasssalumann wu andamlunszymsmaun
wLdutiinvestsessaudmiurmms Ao fediunn fedanudednd fanandigndes falamnudis
Tumnudsengd fedad Oudu uenaindasssuudrdaingmane vuusssuion Useind iduflunves
Y3eassudmsuieuunludinn (Fd Ala, 2556)

dnwaigdians nanfs“nsiineslsmsi ozlsldmsiluaniunisalla nanle Tnemunzas
aonndasiuanineuduads efidesdiiugiuoguunislesasydomgua lituegiuensual anuidn
dain” Aramangalesssuiisunanulusssy (Conscience) dniinfinveutai nslasasigyinezlingg
v o¥lslinisvh udnhluufiRmuduiderfng Wuganuaruifidoninusss (Vitue) fufunly
5554 F38TTIULALAMSTINTIFUNUSU (Aiken TD, Catalano JT,1994)

el manealuisdndfifuguananilusssuaganudinludnduysesures
yena tionauauasnufensvesdsaulumamsilitigunmeesiiouuyudiomadiunie 3 dem
LAYINIYYI10 %qé’QQﬂﬂiﬂﬂiﬂﬁﬁaé’a&Jmm%’vﬂmavvuﬁugmmmﬁ@m AU IUNYNITUALAETTY
w¥ouiuly arududiiafesssuveameuiadmuneda nmsiiieglsms exlslinstuegiu nianam
aonuil dsedliaenadesiuanimauduaidudlagu witymiuiisudazeldogravzay
LazAnaRTanLAgtIesE B gave

2. Usgnmneasesssulunisweiuia

Hagtuneuadeandayifutlameng q Mhliidesinaulanasdnduladwinidlemalladsina
Idunfidsaulunisanaiu snndinvesuywdlidadineanlulaglildddnunmdinvesdae
a539usTuTudundnnismeaiesssufivisauauanalssngAuaznisnseyiwesaudnluindn
IneilsdmaUsgloviwazdnsuesUieegrusn drunalsslevivemeuiaszunduaduses Jgym
33553u (Ethical dilemmas) luaniunisallaaniuntsaimidsdneliinanudnduiiszdondonnisla
mavisszninsasnadonnnd ddwiinudeianutaudduveua ardeunietaussaulunsiiee
denuseliidenyin q fu Lifinasidaduanuianionnugniesiinies denadnvazvesdam
P3usssunielunisiiazuenindddadudetaudmieasesssuidnuaeniig 9 dainivinismianis
neaaINaeee aeviuala loasdld 4 Uszifiugiareluil Johnstone, M.-J., 1995)

Uszidiudinils 1fuisesdilienamdeydldaniiiesterfinasefiussdny (empirical fact) usiiites
AULAE

Usziduiiaes idudgmiifanududouausiniivgivualduidainalddeiiaaimiedoya
agalslunsindu
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Ussifiufid wansenudnanifntuiahedadine dlinsinuvuazaseunia

anihildiiadussduiindindu Wudeimslitoyameiesssumangneidungraned
fUreszuezaavneadilalaie wandzendenguinenedueliiiiessergavneila fileudninnaduy
Feafignazidila egslsAmminngumnefldnBusnizesdniiainnvesysdifianisasléfunounn
awmnela Avdunasddnyilaadmiviassseraaineunnninmsitelongranetuies

3. Uszdulgyvmeesessauiiieatugiaelndane
Uszinuaudnudeniea3esssu (Ethical dilemmas) AunsufuAnisneruiadudszsinudym
ARnmugduaneslagianzlunislinisquagiisszezying uasduunlinfezdudaunaznian
iquLLiqmaG?J'yuLﬂué’ﬁﬁ mMawdgyiudymdsnarifussdidudounazendenisninisesnvioisnis
whiladgm desmnusafutandomaniosssy Wusnumsaiidesdinsidonanasildfiomeladwsiaes
mMudennionaten1e® daduminlunisiiavdenvisliidenvin q fu lesenusazmadeni
awddniiunselsiiniseoniidataulunsdnduladen violiuladimadenlagnuiefin ienamn
1§47 Uszifutaudansatessanduanunsnifiyaeadeadenssninaesmadendlivouwindu 3
Tngluudininieenlunmadeniliifuinelaaue’ wazdlifideasuiiiunnsgiuniondnnns
Mef uaUsTLRuEARY9 fisastoluil
3.1) M3UBNANTINAUEE (Truth telling) wagmsuendeyaialy
msuenmueiufgunAdadeuaznsweinsallsaduguaedivisdelsnieuse
wazf{theszergaving 1udgmilynainsmsiuavamidndasele esaninssinazelviiianade
Wy vilUaedeiidda uinishivenanueTadugiheilidiasunmnudladeduilymves
aues warldanansafwdadulafeadiunisine wiedanistudymvemuiemuanuiangauias
anudissnsvesauedld Inevhluidubeadsfuansuesiiefiazlfiudeyatmansuszneunsdindla
Tumsidenvieliidensuuinmsguan fUiedemnsianslasuiauaiafsafunsifutiouasununis
Shwvesnu wigiieudazauno1asen1ssuiauaslivingu nslideyadudUiedaasiansaunli
wsnzauiugUisuiazselaefigay it asneremuenaueiagiagliunniigauiniguae
fensuseaN1sasuls (High DM. Truth Telling, 1989)

3.2) sEieeasivselidnumdaae

ne1uaeiladngUagenaliiinauidngmedilidlasuen Janeneudasuley
ionaondiaeidfiolifddatuessdudeiiaeh widRnsandndund siuuysdislailidies
ausadimuidsasmedienisueningurieninaruivesmuity udussaunisainigluunsedg
filaw1ziarfUae (Subjective experience) WudsivhligUaonuesimuidaazme nssuide
UszaunmsaineludiianzivesivisenauansoonunliiloudusgUieieglunnzaavined lsisdnd
(Unconscious terminal patient ) @sligymaiesssuiiglinsinuimenuiadonndaie msfiazlvesls
uigvasneufiaznly TumseTemaninsunndnisneunaiieinnslinansuileftisedindnle
wazhelifiaelsmuiunnumesgisasuliiuthonndnsinu wazldsuadinudosnsidunisneodis
auﬁﬂé‘i‘ﬂ%‘ﬁasagﬁmamqwé (To help the patient die with comfort and diginity) vauzLABI UABIYIE
UsgAuUseresdnlavesnseunianie nsidndidrusiniuaseuaiivesvieldnenuimusssuniny
dovosnu Wuaruiupnuandenmsesmilsidesnumeruarliudiasfadudnduniesnis
v MEIUIaRUUBIATIN (Holistic nursing cavr) Lo (Mc Daniel C., 1998)
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3.3) N35UnUaAAUaU (Confidentiality)

NM33$n¥1ANNRUYeE Y (privacy rights) SossiAeaiulse 0113 wazdoyasiee
vosfthennlsanntiym deidubesdrusvesyana fesuntayniFes dosniiu léun (1) iWedeadnime
Foyanungmane (2) Wedlmdsinema uae (3) wefiuslovdsadany deUrndesiuuazdusenly
Jawe Wunisiersnludndanududiudivesyana (privacy rights) Tun1ssnwmeutaiisatu
PuAUTetayaveUle (Tschudin, 1988)

3.4) MITNYILUYILNITRYANITINY NIV

Tngniifiuazasserussaveanisuwmgnisne1via Finuyudiduvesdauaznis
weunatieTinderdunthitdfasenisusniifensedih winsdlvesiiheszezaavnelndnsuazeins
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133983A1Un8dneanly ‘Luﬁfﬁu&umcﬁ‘lﬁms%’ﬂmwmmafu WeruseUszAnsanvesiznisnia
Ingaenans Uszneuduanuidniiulanseuasiiiedifesgydeynnafinuin samfsanuidndniu
amnuwuivesaulunsldannsasaelvigiaeseaiuainamnumels enaduamniivnlugnismensa
aeudsaasnienda (B3 Asla, 2542) mwtienduiiianuAadiuaindnihenisinnsdnwauenis
wagngan3nwliUasnluegsasugendudsiiainin Inodnuurindnud yaansiuguam
awspannumgluddinenmans Ao n1siszuusing o vessrsmeginmsimihiiognmnns damnefnns
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Ussmsnilasegfinseeniumnuaisinanumefudesssuvesdiniiliflasudniu daazidunisdoisan
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auadnwmeualneialuginadesiioy duAedldumneanuiilifinmgdow dedunifiniunguaned
wfesuainyazdasiuliliiindunsiededededensiasilog

nsdinslianszesing Tndmevidoduntdudaumedieaiuay (Euthanasia) w3emed
(good death) s mslifUaefinunndnsuiuanlsailienasnumels lmeadaglsiduian
dieliiuanaramndnsunuty Tunsfegidondn “mmen” wio nediifuisvedediiunmdyf
ms3nwmsetieliguasldmensunanielivaniuainaumndnsuiu Benin“wemusaz” (Mercy
killing) §aduiSasfifianuAnifiuuandnaiuin Euthanasia wuadu 2 nsdl

1) Passive Euthanasia nsdifiunmdudeslstitrefunmnunenusssund Inglivaiesdle
719 9 Mnnalulagadelniuntiedadingdiedn

2) Active Euthanasia nseiflunmédnen wieliendeligvismelaghilduuianienismgn
\dete Lteliiasmeogaasy lunsdlonaieifumaisinisme uandunisnserilnenss auad
pnatuayuinsnseifang s iieddsdideldudey

uannil Euthanasia Semautadunuanuadaslavesding fei®

1) Voluntary Euthanasia {umsliunndanelmuemdulnglifostiutummue
NNINsUIUL weligAnissnymenvianuies SadunisnszvieudssasdveadUne fuaedndulanie
aRduUTryaeanysal

2) Involuntary Euthanasia g1@finnuussasalviunmdginissnwinaseinistniingUae insie
dulifiussloviungine winduihlgaeyndnsuiu medadulavesfiuguamioseguuiiuguanun
fisothe ANummmATserUe

fueluszeginevielndnne msiTinegladnilve) Wisuwmilowdn wilowsuls viefnaid
desaumela Duiieilldannsaneuauowioiudada 4 seudald maiFinsutl lludunisedesad
Fndminnuluiywdnmigsssyny nMsdadinvesailimsegiissaumelaaniaiosdioaslmii
UseRvgAnduiuan ilaiieliitud Sulifinogtu ldiRauselomifudiasuazgd vanarnarumnd
nsunanmulifisszasnd Aldaemamsummdiiosnun@in dldaelunstndin lifeadu
Asvres Rty uidwihlVgemeBufiaunsidsunsnwanalenalude

femnil SeldfunAniiisginsinuiiduludeafiodatineanlulnglsifmadnuligvae
monlsa nduanliTinmileunseldlndidssiuauundld Tasfinmsasngraneliyarauanaanuiiioy
Uissmssnulunszaainevestin (Living wilh) 16 Fstlagtuusemalveinszsvdydfguamuniand
(./.2550 Uszne o Suil 3 flurau w.A.2550: 10) “an91 12 yaradavdvivilsdeuanaanuilivsvased
wduuimsasisagiiduluifisafieBansmelunszanievestinaunieiiiogfinismsniuainns
Wulhele”

o

a aa [ Y 1’4
nwlenssudIaiunisauagiaelndnne

fdenssudia (Living Wil) nunedia wilsdeuansanuilivszasdassuuinsaissaguiiuly
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e od onsnneluinseaniinevesnuns el og@nismsuiuainnisidvdaele (@ins) 12 ves
N3EIWUYLRAVNINULNYIA W.A. 2550) Fau Afenssudindelonasnsenisdeiidouuaninan
Unsoudedumsiemsiuyanalunseunivieyanaiiiisadedidlasanudesmslussozgaiine
Y93%3n ladinzifunsdeniinisshviluszezaaine nsdanisauen

Taoiled w.a. 2550 Uszinalngldinisssmdldwszmedyafguamuisnd ngvaeatuil
Aerdaatumaimisdeuansanubivszasdagfuuinsansisagulunszaainevesdin delu

AneUsenAsendn M3y Living Will #Se Advance Directive' 1umsilalenalvirulnegldansnisne
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Uszlevuvasmsvimilsdauanaanunliszasdiunisine

lonansidarilasdnuauenITINTAUN LSRG psrudasnisadsaniisvesdin
(Living Wil leesuneusslemivesnsimisdeningdlilagasd

1. agyilsiunmg wazginsu Wunstsanaudandsse ninawnmg Aug R lun15219MHUNS
$nwn iledtheliegluanmiuanaamnly

2. Mlvigthesyezaninelsifeamunndnsunuainnisliiedosdions 9 wu msianzae nsldvie
taemela nstuiitaedanisneesnludeiilivieliinesiaunmdiniiaty

3. ilifUasuazdlidoudeaildsnsgamienldiedlisndulunssnu sunseisdedos
Peninsauanduiioszadaunduein
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sUnuuYasmsinilsdauanuanul liiuszaeRsun1sine

nsvhutlsdenanuanuiwidlaidu 2 suuuude

1. fthevimiideuansanndemiodaiinoydouvdofan vie lHuvunudetieiiimue

2. NTHARIIAUIRIEIFOUNTE Weua Wien 1AL ndTalagludndudesindunide
viioovazlviEButiodeuniefiusiuny

miisdouanaanurilsfiviiaasiengiu 18 Iawrsndnduladaedueslsd uazaiunsa
Wasuulasudly vieszivenidnldmaeaiian Tnedesudensuslafuummdfiaglssumsudslineund

ansvddyesnniild nildeuanuamnvesyprailiszasdasuuinsmssuguiiodans
melunszaarnevesiinvioginmauainmaldutieded !

annsarhldsusddanduudyns Ineudmudesnisdinanlifuummdioanuneiuia
il nganeddui wmddeseunannzaruduluvedsavmzdu wiounounndauveauldau
wiladndlenseiuitelidBudunieufiasneuazsimisdedsnan daunsdfiyanauansianuilid
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npuangladldfmuaguuuuld Ssmneenud yarsanusauanaamudie v eseiisderdls el
iietesfuaudilafinseninsgAeuldfuyaainsmensunmduieaniuneiuna dninaulssiu
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uonanYmilidslananuIvievinlaga1a1 AR oo ULENAIIAINA1INIBUBNLARMEUNNG
funsw Jammafiade duansanundenarfezsanidedunendaiugadlineivielisug
wawsuaivesauldunnou surgilinisvhauessmmdauinla fufu nsuansanuilagnaives
mul‘ﬁﬁﬁaﬁé’m%iyzymaLaualﬁﬁwé’ﬂgwmﬁuLﬁwffwsﬁuimEJz:h8"3(?‘1‘1@ﬁmmamu%”l’ﬁuguLﬁ]mmiuajﬁﬂ
Funila il ilotremdenarunmdvinuietusargaidedlduaadansioumswmdse

Fafu avsiaulifednsdfeansuanaanuilivssadlidanismelunsygaiiowisdin
wio ginsvsiuanmsidutie Ae nseSuiennsuiilsa anunsuuanisady Mszaavnevesdidy
Tsadfeiiu MeaziBoanieteyansifutisvesnuies mnuiuvesunms Usenounsdndula wuuuans
Lﬁmmﬂizmwﬁmalé’fmﬂnﬂ‘[sqwmmaﬁy’q%’gl,t,amaﬂﬁuu ngunanIskuzthlidisuas g deyaussiiu
mmﬁﬁuaqmﬂﬁmmﬁqm é’waﬁ]mﬁmﬁmmiﬁﬂmamudﬂﬁuﬂq Taiviowt i laan1na3 w3 oAURDINIT
LN939U09A 6849 (Davis A.J, Aroskar MA, 1991)

GRAl

9

n1sguanUigsreeing nie Indnig yaainsauguatnalsAdisdnivesi Uiy wagling
Uniles fivnansiine wetielildunnugfisssn uagldfumaguarigndesadlidadninivosaanmdy
uywd uenntulunisquadiheszesinevielndmesninanumsnifivhliyanafiisitostaunnd
NYIUNA iauﬂy'qﬁﬂ’m RgUae vsensauasIUae nanududadaviedauddlunuedulszinuig 9
auanudelunuainsinuineIuia Msiidin madutae uagmsaeilugdetaugmiseiessau
A9 9 AIUNT LU NTUBNANIIAULYIE Usziaumsneenuyiedatinnsesfinssnw vise Ussinu
Euthanasia s1udsfitonssn@in iusdu venaniduistefinmluFedviiainmuesihesszaniing
IwmnenldSuanugissauiianysaiviels egnalsfinm npusensduasesinsiaiamlulszinelne
Fansduduundosdnsliduuszavunn 9 ngu F9n15vinausenitaunmd weruia uazinnguane
fgdosinusuiu lidnzdunsundesdnslunisquasnwifUisszezaaing uienisundesdns
Usgloniitfisagldfunstiomdenniguiaeradusssuanniian



onsasuuuerdasiiadvaurdas m

oSlagoavnsni Tuws:ususUNUN

U3FTIYNIU

Afnad gafiiuned. (2558). nrsvitntanssudia (Living Will) drdsyagnals. [oaulai],
wslaann: http://thaitribune.org/contents/detail/307?content_id=16670:
(2564, 28 nInNIAW).

a8 Al (2556). SsmmERidwUNEIIE. (Ruiafadl 13). nyauwmavnues: diinfus
WIRMAINTAINN NN,

Wae Yeyadudnid. (2560). ngusneuazdandssrisvasieusznauividwuwng weruna.
leoulay], @uvindsit 8 wAlviaid), nFuNNEUAS: USEnddnfiuiiyeywu 310,

diinnunnznsIINSEUWAR. (2542) wilsdeusnaanuniigaiunsinemenuna.
daldann : httpy//www.thailivingwill.in.th/content/milsdauanaanuiieItuns
Shwanenuialuanseanyine-vesdin: (2564, 28 N3ngIAL)

drdnnuldbuwasiannmdausinuguain. (2562). ansnsufiasnissnunluszezgavasdin
nudsymnluneujifvesyaains. [eaulail], 1Wdslawin: https:/hrdo.org/:.
(2564, 20 nINHIAL).

Aiken TD, Catalano JT. (1994). Legal, ethical and political issues in nursing.
Philadelphia: F.A. Davis Company.

Davis A.J, Aroskar MA. (1991). Ethical dilemmas and nursing practice. Norwalk:
Appleton & Lange.

High DM. Truth Telling. (1989). Confidentiality, and the dying patient: New dilemmas
for the nurse. Nurse Forum. 24(1): 5-10.

Johnstone, M. J. (1995). Bioethics: A nursing perspective. (@" ed)) Sydney: Harcourt Brace.

Jovanovich. McDaniel C. (1998). Enhancing nurses' ethical practice: Development of a
clinical ethics program. Nursing Clinic North America; 33(2): 299-311.

Tschudin. (1988). Nursing the patient with cancer. Cambridge: Pentrice Hall.


http://thaitribune.org/contents/detail/307?content_id=16670
http://www.thailivingwill.in.th/content/%E0%B8%AB%E0%B8%99%E0%B8%B1%E0%B8%87%E0%B8%AA%E0%B8%B7%E0%B8%AD%E0%B9%81%E0%B8%AA%E0%B8%94%E0%B8%87%E0%B9%80%E0%B8%88%E0%B8%95%E0%B8%99%E0%B8%B2%E0%B9%80%E0%B8%81%E0%B8%B5%E0%B9%88%E0%B8%A2%E0%B8%A7%E0%B8%81%E0%B8%B1%E0%B8%9A%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%A3%E0%B8%B1%E0%B8%81%E0%B8%A9%E0%B8%B2%E0%B8%9E%E0%B8%A2%E0%B8%B2%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B9%83%E0%B8%99%E0%B8%A7%E0%B8%B2%E0%B8%A3%E0%B8%B0%E0%B8%AA%E0%B8%B8%E0%B8%94%E0%B8%97%E0%B9%89%E0%B8%B2%E0%B8%A2-%E0%B8%82%E0%B8%AD%E0%B8%87%E0%B8%8A%E0%B8%B5%E0%B8%A7%E0%B8%B4%E0%B8%95
http://www.thailivingwill.in.th/content/%E0%B8%AB%E0%B8%99%E0%B8%B1%E0%B8%87%E0%B8%AA%E0%B8%B7%E0%B8%AD%E0%B9%81%E0%B8%AA%E0%B8%94%E0%B8%87%E0%B9%80%E0%B8%88%E0%B8%95%E0%B8%99%E0%B8%B2%E0%B9%80%E0%B8%81%E0%B8%B5%E0%B9%88%E0%B8%A2%E0%B8%A7%E0%B8%81%E0%B8%B1%E0%B8%9A%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%A3%E0%B8%B1%E0%B8%81%E0%B8%A9%E0%B8%B2%E0%B8%9E%E0%B8%A2%E0%B8%B2%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B9%83%E0%B8%99%E0%B8%A7%E0%B8%B2%E0%B8%A3%E0%B8%B0%E0%B8%AA%E0%B8%B8%E0%B8%94%E0%B8%97%E0%B9%89%E0%B8%B2%E0%B8%A2-%E0%B8%82%E0%B8%AD%E0%B8%87%E0%B8%8A%E0%B8%B5%E0%B8%A7%E0%B8%B4%E0%B8%95

O 17 avur 1

Us=onidouunsiAu-Dnuneu 2565



onsasuuuerdasiiadvaurdas
oSlagoavnsni Tuws:ususUNUN

UNIATIBINANTENUVDINTIEUIRYRNLITELAIN-19 Nildagsnaaianistu
waznwaldugsnaaren1siuluauiannainisszuin

ANALYSIS OF IMPACT OF COVID-19 PANDEMIC ON AIRLINES BUSINESS AND
FUTURE TREND OF AIRLINES BUSINESS IN THE POST PANDEMIC PERIOD

duen Adauns

Sirinada Kleesunthron’

“IMedpuinnIsunsinnts aninendevsiglaseansal Tunssususiyudud
College of innovative management, Valaya Alongkorn Rajabhat University
under The Royal Patronage.

E-mail: sirinada@vru.ac.th

Received : October 22, 2021 Revised : March 15, 2022 Accepted : June 30, 2022

UNANED

NIWNSSEUIANNAINANTENUABYNEAAINNTTY qiﬁﬁ]mamiﬁmﬁwﬁﬂuqiﬁmmﬂ q fildsu
nanszNUstenn SauinntesidanisiiunsaruleuienistansuuauluudazUssme e
aaunn3alnnsuNIsEUIAYes COVID-19 mhsnuiistedldeanuinsmsssosdunarsszeniiiesaii
wazdoatunisundnszaisvesnisindeding1n unanuiiiiagusrasdifiefieediinganisaifiingu
lusfnuaznansenuseanaInnIsun1siu nansenuves COVID-19 dagsfvaenistu wuildugsia
AN 1T0UNaINITITUIRLNG LAZLNASNNSTLOYAULAYS L L8NS UL BINTINNNTUNS ST UIRTR TR LS
Fanann FeilenauIuan nansEuYesEaIUnISaiNTIEUIAYes COVID-19 wiadiu 2 Uszwnn fe s1els
2AFINNTIUAITUU Uazn1TUTIsanen1siu nsdsundasiiinduiinaneffded 1. dudunisnia
uIamamﬂﬁu?ms;ﬁmaawﬁaumﬁu 2. Lﬁ@iﬁu?ﬂ’lﬁmﬂiuiaglmﬁﬁﬂEJEﬁS 3. anfluuleuigatduayu
ANUUADANEAUFUA N

o o L
AENARY
1A3A-19  §3A9a8n1stu NaNTENUVDINITITUIRMavedlain-19

101




O 17 avur 1

Us=onidouunsiAu-Dnuneu 2565

ABSTRACT

The COVID-19 outbreak affects all industries. The airline business is one of the first
businesses which has heavily been affected because of the traveling limitations and border closing
policies in various countries. Due to the COVID-19 pandemic, relevant departments have issued
both short-term and long-term measures to limit and prevent the spread of the infection. The
purpose of the current academic paper is to analyze crises that occurred in the past and their
effects on the aviation industry, including the impacts of COVID-19 on airlines businesses, the
trend of airlines businesses after the COVID-19 pandemic and the short-term and long-term
measures owing to the outbreak of COVID-19. As mentioned, the effects of the COVID-19 pandemic
towards the airline businesses can be divided into 2 categories: The first category relates to the
revenues of the aviation industry and the second one relates to the airline management. Those
two categories of the airline business effects have brought the major changes to the industries in
the following dimensions: First, there has been a policy to control the airline passengers at the
airport; second, the modern technology has been proposed and used in the airline businesses for

safety. Third, the policy for health safety has been promoted and strictly operated.

KEYWORDS

COVID-19; Airlines Businesses; Impact of covid-19 pandemic

Introduction

There was the first coronavirus epidemic in late December 2019 that first originated
in the People's Republic of China's Hubei Province Coronavirus: (2019 nCoV). COVID-19, namely
Coronavirus disease, is a type of virus that causes various symptoms ranging from the common
cold to serious illnesses including Middle East Respiratory Syndrome (MERS-CoV) and Severe Acute
Respiratory Syndrome (SARS-CoV). After the 2003 SARS and 2012 MERS outbreaks, COVID-19, one
of the Coronavirus disease’s nodes, has been the third enormous outbreak that occurred in the
first two decades of the 21st century. The outbreak of COVID-19 has significantly affected the
travel of the global population. This is because to limit travel can help reduce disease
transmission. It was defined as the primary measure for controlling disease transmission. The
epidemic of COVID-19 can be limited or halted from person to person if the learning processes
protecting from and curing the disease include how to adapt oneself during the outbreak and
these will be proposed to the public. In addition, searching for update information can help
analyze the crisis of COVID-19 epidemic, properly respond to it, predict what will happen and
solve the problems caused by COVID-19 quickly. In the 21° century, the aviation industry has
experienced various major crises such as the 9/11 attacks in 2001 which forced the United States
to restrict its airspace. Such a restriction was like the current situation of COVID-19. Additionally,
in 2003, there was the epidemic of the SARS virus which caused 8,000 infected patients and almost
800 people killed in the United States. According to The World Tourism Organization, (UNWTO)
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it was claimed that, besides affecting travel limits around the world, disease epidemics impacted
the global financial crisis in 2008 and the global stock market crisis in 2016. This impacted the
price of gold and world fuel. It was also revealed that the recovery from SARS took five months
and that of 9/11 took six months including that of the global economic crisis 10 months. However,
those crises took shorter recovery time than the COVID-19 epidemic, which has affected the word

for more than two years.

The impact of COVID-19 on the airline business

Although the aviation industry has been through many major crises, the outbreak of
COVID-19 is more severe than any previous crises because of its global nature and how it directly
and indirectly is affecting all kinds of industries. It is because COVID-19 is directly related to the
world economy. The International Civil Aviation Organization (ICAO), the Association of Airports
International (ACl), and UNWTO cooperated to produce business operations Reports, which
examine the impact of COVID-19 on business operations (UNWTO). The World Trade Organization
(WTO), an international trade organization, and the International Monetary Fund (IMF) found that
if the COVID-19 epidemic situation had been controlled, the expenditure of people would have
increased in 2019-2020. If this had been possible, there would been an 80% increase in the
international passenger aviation traffic. However, the COVID-19 epidemic could not be controlled,
so the revenues from airports was reduced by 45 percent, and those from the global airline
business declined around 76 billion dollars. The frequency of domestic and international
passenger traffic (RPK) was decreased by 48%. According to the frequency, the tourism industry
had got $450-billion income. The international trade volumes decreased by 32%, while global
gross domestic product (GDP) was decreased by 3%. According to the assumptions, the COVID-19
epidemic has had a substantial impact on the economy, trade, travel, and tourism. According to
the research report by UNWTO released on April 28, 2020, it was revealed that 100% of the world's
countries have had international travel restrictions, and 72% have closed borders for international
travel. To close the borders and restrict the global travel, based on the nation’s law, they have
directly affected the tourism industry. Due to the COVID-19 pandemic, not only the airline
businesses were affected hard, but the aircraft manufacturers were also directly affected. Airbus
and Boeing have had to decrease their production of the aircraft models because of the travelling
limit and fewer aircraft orders. Even though the COVID-19 crisis has recovered, there has been the

layoff among the crews.

Besides the epidemic of COVID-19 affecting the global economy, it may take quite a long
time to recover the aviation industry and air traffic businesses from the crisis. However, it is still
expected that the domestic flishts may probably be recovered faster than the international routes.
During the COVID-19 crisis, almost all countries closed their borders. If anyone would like to enter
the country, state quarantine has been required based on the measures of the countries. Due to
the state quarantine, both domestic and international tourists have been delayed by the
quarantine period. In addition, those who have worked for the positions related to aviation

industries, for instances; passenger or customer service officers have been laid off or offered
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unpaid leave. Such a layoff has particularly affected the low-skilled employees. Even though the
epidemic of COVID-19 has abated and travelling restrictions have been rescinded, the aviation

industry workforce has still been impacted.

The aviation industry's growth and situation after the COVID-19 epidemic

The air transportation is claimed to be the safest mode of transportation. Even though
there has been the epidemic of COVID-19, the air transportation is claimed to be safer than other
types of public transportation and is the preferable transportation for passengers. According to
The International Air Transport Association (IATA) analysis, although COVID-19 can be spread for
many reasons, it was claimed that the COVID-19 spread in the cabin of aircraft is better prevented
than in other types of transportation. This is because the passengers are separately seated facing
straight in rows (which is not convenient enough to communicate face-to-face). In addition, the
spread of viruses is delayed by airflow from the ceiling to the floor. In comparison to other
enclosed environments, the airflow rate is high. The efficiency of in-flight air filters is very high.

According to the improvement of the air quality in the cabin, there is a lot of fresh air
circulation. As a result, the infection from the interior of an airplane is much more likely to spread
by contact or pre-flight contact than infection from the seats on an aircraft. The circulation in the
cabin is like the partitions between the rows. Since safety comes first in air transport, it will be
neatly and carefully operated further. To ensure the safe flight, aviation will implement both
short- and long-term measures. The short-term solutions are most likely to be employed early
on. It is social distancing, with the idea that airlines will leave seats in the middle row on planes
to reduce the spread of germs. Many concepts, on the other hand, are objected to the middle
seat being empty. However, according to the IATA research, to empty the middle seat, such as in
“Social Distancing,” may cause substantial economic damage for the airline. Due to emptying the
middle seat, many airlines can’t make it because they may be unable to recover the cost of such
measures. Moreover, the price of airline tickets may be increased. If social distancing is employed
in air travel, many passengers may not be able to travel by plane because of the cost being higher.
Emptying the middle seat on planes, flights are estimated to increase in cost by 43 percent to 54
percent in 2020 compared to 2019, depending on the location.

Although the COVID-19 epidemic has abated, passengers and crew members must wear
masks or other face-covering equipment for the entire visit. This will reduce the risk of illness.
During the early phases of the epidemic's resumption of air travel, such measures will be widely
employed. Other measures that will be implemented temporarily include temperature monitoring
of passengers and airport operators, keeping distance between passengers and operators at every
step of check-in to boarding. If there is a vaccine against such a disease, the COVID-19 Immunity.
Data Identification Measure may be inserted into the passport for use in screening before entering
and leaving countries. Vaccinations should be checked before entering or departing any country,
especially after an outbreak since it helps reduce the risk of becoming infected or dying. Pre-flight
and post-embarkation safety checks, on the other hand, are a requirement for all countries.
According to Annex 9 clause 2.1, "Countries/states must adjust replace self-optimal measures pre-

launch safety checks on both inbound and outbound flights.". However, during a health-related
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emergency, each country is required to implement additional WHO proposals as outlined in Annex
9, Article 2.5, which states: “If, in the event of a need to address a health risk or emergency,
countries/states must consider additional health measures form” (ICAO, 2018). They must comply
by the International Health Regulations of 2005, including Article 43, which specifies that when
deciding to take additional measures, the reasons must be considered, a) scientific principles, b)
scientific evidence of human health issues, as indicated by documentation or information from
WHO or international organizations, c) specific WHO advice (ICAO, 2018).

During the COVID-19 epidemic, WHO informed that body temperature testing before
entering or departing airports was insufficient to stop spreading the disease. This is because the
virus result or a high fever may not show on the indicator. While traveling or while infected,
a person's fever may go unnoticed. Checking everyone's temperature as they enter and depart
airports is also a high-value commitment. To follow the operation effectively, all passengers
should show their health certification including individual contact information for both arrival and
departure. According to the WHO’s claim, the risk analysis and/or the additional evaluation for
passengers is required. The long-term solutions must be considered, not just for the protection of
public health, but also for all countries. However, to follow the solution spends a high amount of
the budget and slows the speed of service at each location. As a result, government and
organization cooperation is essential to achieve maximum efficiency in resolving the epidemic and
preventing future epidemics. At the international level, it is essential to join hands for developing
a proper strategy (Tew et al,, 2008). The pandemics situations can affect in a single country, but
the disease has already spread across borders. Consequently, a coordinated regional and
international response is likely to be required. It is beneficial in reducing the impact of future

public health and improving governments' ability to respond correctly to situations.

Conclusion

According to the history of aviation, it was found that the aviation industry can always be
recovered. There have been major crises in the 21st century, such as the 9/11,
the infected disease outbreak, and the global economic crisis. The major outbreak that has an
immediate impact on the aviation sector has been the COVID-19 pandemic. It has differed from
previous crisis in term of stopping the travelling around the world. Due to the safety policy about
closing the borders of each country, it has badly affected the economy in many countries. The
airline industry was the first to be hit hard, with some carriers being bankrupt or facing substantial
financial difficulties. Although there has been such a crisis, the tendency of the low-cost airlines
can probably survive better than the normal airline businesses. The crisis about the COVID-19
epidemic has made various airline businesses limit the travelling although the risk of disease
infection in the aircraft cabin was confirmed to be lower risk than other kinds of transport.
To always wear a medical mask in public, on the other hand, is being employed to further reduce
the risk of infection. Even though the flight distancing measures have been operated to help to
prevent the spread of infection least, they much affect the benefits and costs of the airlines
leading to huge business loss. Measures such as those should be employed in the shortest period
to reduce the burden of higher costs. Various airlines have also experienced difficulties about

securing passengers and providing a comfortable flight experience. As a result, they must
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emphasize both the qualified services and public health. The airlines should train their crews to
be accustomed to the new normal to help reduce the interpersonal contact during the time of
being onboard. Cleanliness, social distancing, as well as more modern technology have been
introduced for the check-in or boarding processes. There is also other safety policies to help
decrease the virus spread, for instances; reducing the food and beverage services onboard, and
providing free-of-charge medical masks and hand sanitizer to the passengers. In addition, they
must be able to show a health document when traveling. These measures can probably enable
good flying for passengers. As mentioned, the effects of the COVID-19 pandemic towards the
airline businesses can be divided into 2 categories: The first category relates to the revenues of
the aviation industry, and the second one relates to the airline management. Those two categories
of the airline business effect have brought the major changes to the industries in the dimensions
of:

1. There has been a policy to control the airline passengers at the airport. They are
informed and reminded to follow the travelling guidelines of Centers for Disease Control and
Prevention (CDC) as well as the local and the state advisories regarding COVID-19. Such a policy
was started on February 2, 2021. In addition, all airline passengers must be informed to always
wear a face mask when being onboard and are asked to show a medical ID verification. They must
walk past the thermometer for security screen of the fever. Moreover, they are also encouraged
to: maintain the social distance of six feet while being at the checkpoint, remove belts and all
personal items from your pockets such as wallets, keys or phones before you enter the checkpoint
and place them in the carry-on bags (but this does not apply to TSA PreCheck® members), always
keep good hygiene, such as cleaning hands regularly, and arrive at the airport early to allow
adequate time for checking bags, completing security screening and getting to the departure gate.
COVID-19 has affected almost operations across the airport environment so the passengers may
spend more time during preflight processes. In case the airline crews or the passengers probably
contact with the COVID infected persons, they must be tested for COVID-19, then follow the
guidelines based on the healthcare provider or the local health department (United State
Government, 2022).

2. The modern technology has been proposed and used in the airline businesses for the
safety. Besides the Transportation Security Administration (TSA) as the security transportation
systems, there are also other examples of technologies being used that brings changes in the
airline businesses as follows: 1) The Computed Tomography (CT) produces high-quality, 3-D images
for a more thorough visual analysis of a bag’s contents. 2) The Enhanced Advanced Imaging
Technology (eAlT) provides the safety screens passengers without physical contact. The
technology helps display things such as weapons and explosives, which may be hidden under a
passenger’s clothing. 3) The Credential Authentication Technology (CAT) machines automatically
verify identification documents presented by passengers during the security screening processes
(United State Government, 2022).
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3. The policy for health safety has been promoted and strictly operated. Besides the
Transportation Security Administration (TSA) serving as the security transportation systems for
airlines crews and passengers, TSA also closely contacts with the medical professions. In addition,
the airline businesses follow the travelling guidelines of Centers for Disease Control and Prevention
(CDQ) as well as various government agencies (United State Government, 2022).
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