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ABSTRACT

This article aims to present insights from a literature review on the factors and
outcomes of being an innovative organization in the small hotel business sector in Thailand.
It seeks to explain the meaning and components, as well as the relationships among related
variables. From the literature review, it is evident that popular variables studied include service
quality, organizational innovation, and business performance of small hotels in Thailand.
Summarizing the literature, it can be concluded that being an innovative organization in the
small hotel business sector in Thailand comprises five key components: service quality, digital
transformation, strategic management, organizational innovation, and business performance,
including the reflective relationships indicated by empirical studies. These findings suggest that
implementing these aspects effectively leads to improved business operations, resulting in

positive outcomes for business performance, both financially and non-financially.

Keywords

Service quality, Digital transformation, Strategy management, Organizational

innovation, Business performance
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ABSTRACT

The purpose of this academic article is to present knowledge from a literature review
on the factors that influence the efficiency of financial and accounting practitioners within the
Office of the Judiciary. This study aims to define and elaborate on the variables affecting the
efficiency of these practitioners, based on an analysis of 120 related research studies. The
review identifies key factors influencing efficiency: work motivation, organizational culture
specific to finance and accounting, organizational infrastructure, and work related factors. The
findings reveal that work motivation has a direct influence on the efficiency of these
practitioners, while organizational culture specific to finance, organizational infrastructure, and
work related factors have an indirect influence mediated through their impact on work

motivation.

Keywords

Organizational Culture of Finance and Accounting, Factors in Work, Work Motivation,

Operational Efficiency
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ABSTRACT

Listening skill is one of the essential receptive skills that has long been studied in
language learning. The fundamental framework regarding listening process and listening
instruction has emerged in many aspects. Although listening instruction was tremendously
influenced by the materials emphasizing written language in the past, the focus has shifted onto
more communicative approach since the occurrence of Communicative Language Teaching
methodology. This article describes the most common cognitive frameworks about the process

of listening, such as top-down and bottom-up, the three-phase listening model and five stages
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of listening process. Moreover, since the role of metacognitive strategy training has been
recently emphasized in language learning, the application of metacognitive listening strategies in
listening instruction are investigated. The potential uses of the Metacognitive Awareness
Listening Questionnaire (MALQ) based on the research study are examined to see how second
language listeners’ metacognitive awareness and perceived uses of strategies during listening

tasks enhance the students’ listening competences both inside and outside the classroom.

Keywords

Metacognition, Metacognitive listening strategies, Listening instruction

Introduction

Listening is a skill that plays an important role in every aspect of our lives. We
normally spend 40-50% of our time listening during communication (Mendelsohn, 1994). To be
an effective listener, we need not only hear the words our interlocutor talks to us, but also
comprehend, interpret, or interact with the information. Although listening is the skill that we
can acquire naturally since our childhood, this receptive skill requires to be practiced. Initially,
materials used in listening instruction were emphasized on written language. However, since
listening is the skill required for constructing and communicating meaning, listening instruction
has been shifted to concentrate more on authentic materials and spoken language. The process
of listening has also been investigated to find out the effective approaches to enhance
students’ listening comprehension. Recently, metacognitive instruction has played a critical role
in language learning, especially for receptive skills. Oxford (2002) states that the strategies the
language learners use during cognitive activities related to language learning are associated with
the improvement of their language proficiency and communicative competence. The
metacognitive approaches that can be used to facilitate language learners’ listening
comprehension are outlined and proposed by scholars such as Chamot (1995), Vandergrift
(2004) and Goh (2008).

The article content

Listening is currently considered to be the active process since listeners need to
interpret the meaning or interact with the information given by the speaker. The common
listening processes are broadly separated between bottom-up and top-down processing.
Bottom-up approach is the decoding process that relies on the segmentation of the sound
steam into the small units of individual words or sounds. Based on this approach, the listeners’
comprehension can be built up by firstly perceiving the small units of the individual sounds to
the larger units of individual words. This decoding process can be useful when someone listens
to directions to a friend’s house and needs to receive specific information such as the name of
a street. However, this listening approach alone may not be sufficient to promote the listeners’
comprehension. Top-down listening approach is another type of listening process that requires
listeners to draw on their background knowledge about the topic to enhance their

understanding. In authentic situations, listeners tend to apply both top-down and bottom-up
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processes to their listening comprehension. In some situations, one type of listening process
may be used more than the other depending on the purpose of listening. For example, an
apprentice cook who listens to a food radio program and needs to identify each step of the
recipe may operate more bottom-up process than top-down process. However, the cook still
needs to use his prior knowledge or top-down process regarding cooking method to facilitate his

understanding.

Anderson’s three-phrase listening model

Anderson (1995) provided another classic listening model that differentiates listening
comprehension into three interactive phrases consisting of perception, parsing and utilization.
These three phrases have iterative interaction with one another during the listening process. The
perception phrase is the initial stage which listeners recognize and encode the sound units and
the vocabularies of the spoken inputs and hold them in the working memory. The second
phrase of Anderson’s listening model is parsing. In this second phrase, the spoken inputs are
transformed into the meaningful representatives of their intended meanings. This process occurs
when an utterance is segmented based on its semantic, syntactic, or phonological cue and
those segmented constituents are combined again to create the meaningful representative.
Utilization is the last phrase of Anderson’s listening model. The L2 listener uses backeround
knowledge related to the language, including pragmatic knowledge, to promote the

understanding of the intended meaning of the utterance.

Joseph DeVito’s five stages of listening process

Another cognitive framework regarding the process of listening is Author Joseph
DeVito’s (2000) listening model which he divided the listening process into five stages. The first
stage is the receiving process. This state can be divided into 2 elements, which are hearing and
attending. Hearing is the physiological process that listeners physically hear the sound produced
by the auditory stimuli. The other element of the receiving stage is attending. This process is
concerned with the identification and interpretation of the sound we hear as meaningful words.
The second stage of listening is the understanding stage. Listeners have to decode the speaker’s
message and determine its context. The comprehension of the message will occur when the
listeners can match the meanings of the words and their context with the speaker’s message.
The third stage is the evaluation stage. After listeners fully understand the speaker’s message,
the next stage is to evaluate the information they received and respond to the message
accordingly. The next stage is the remembering stage. This process will occur during and after
the listeners’ receptiveness of the speaker’s message. The information listeners receive from the
speaker will be categorized and retained for future access. The last stage of the listening process
based on DeVito’s notion is the responding stage. Listeners provide either verbal or non-verbal
reactions to the speaker’s message. Gestures such as making eye contact or nodding can be
used as a nonverbal reaction. Verbal reaction might involve requesting additional information,

asking questions or providing comments.
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Metacognitive processes on listening comprehension

One of the cognitive factors that can tremendously influence the success of L2 listening
comprehension is metacognitive knowledge. Metacognitive knowledge is the ability to reflect
our own learning process as well as how we can make our learning process more efficient. This
knowledge allows us to consider what we are doing, why we are doing it and if we are doing it
appropriately or if we need to do something to improve it. Metacognitive processes comprise of
planning, monitoring, and evaluating. Regarding the metacognitive processes on listening
comprehension, these metacognitive processes can occur during the listening comprehension
when the listeners plan how and what to listen, monitor or check their listening comprehension
evaluate their comprehension after listening. Metacognitive knowledge facilitates L2 listeners’
comprehension via helping them examine how they process their linguistic inputs and seek
more effective ways to manage these cognitive processes to fulfil their communication and
learning goals (Goh, 2008). When L2 listeners develop their metacognitive knowledge related to
listening, their listening performance and attitude toward the language tends to be improved
(Zeng, 2014).

The L2 listening instruction has evolved since the occurrence of Communicative
Language Teaching methodology. The pre-listening activity is included in the process of teaching
method to activate the students’ background knowledge to facilitate their listening
comprehension. Communicative Language Teaching methodology also concentrates on the core
listening skills consisting of listening selectively, listening for gist, listening for details, predicting,
and making inferences. However, the achievement of the students’ listening comprehension is
probably dependable upon the results of listening lessons or the listening tests. If the students
receive negative feedback from the teacher or feel that they have not done well enough in their
listening lessons or tests, they may feel anxious and probably do not know how to improve
their L2 listening comprehension. Therefore, teachers are advised to provide the students with
strategies or metacognitive knowledge that can be used to improve their listening
comprehension. When the students encounter some difficulty during the listening lesson or are
not satisfied with the result, they can use the metacognitive knowledge to reflect, monitor, take
control of their learning and discover the better way to enhance their listening comprehension.
Metacognitive knowledge can help the students realize their limitations and raise their
awareness about listening processes. If the students are provided with metacognitive knowledge
about listening, they may come up with more effective ways to improve their listening
comprehension instead of only trying to listen harder. Metacognitive knowledge can be acquired
either implicitly through interaction with experts or explicitly through scaffolding intervention in
the classroom (Veenman et al. 2006).

Goh (2008) proposed the principles of metacognitive instruction framework that combined two

critical components of metacognition: metacognition knowledge and metacognitive strategies.
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Flavell’s model of metacognition

Metacognitive knowledge presented by Flavell (1979) are separated into three
dimensions focusing on declarative knowledge that L2 listeners should develop. The first
dimension is person knowledge. This person category can be divided into three subcategories.
The first one is intraindividual differences related to the individuals’ beliefs about how they
learn things. For example, an English language learmer who would rather listen to English
podcast than read something in English to practice his receptive skills may think that he can
learn the language better by listening than reading. The second subcategory is interindividual
differences which are related to the variations between individuals regarding their behaviors,
characteristics, attitude, and so on. The last subcategory of the person knowledge dimension is
universal properties of cognition. This last subcategory is in connection with the beliefs or
comprehension of the individual concerning the learning process. For example, the children
could learn that there are several degrees and kinds of understanding, such as attending,
communicating, remembering, problem solving and so on. They could also realize that
something they understand in the present may not be a precise predictor of how well they will
understand it in the future.

The second dimension of Flavell’'s metacognitive knowledge is task category. This
subcategory deals with the information available for a person to manage or achieve the
proposed tasks. The task information could encompass various aspects. It could be sufficient or
insufficient, effective or ineffective organized, familiar or unfamiliar, trustworthy or untrustworthy,
and so on. The variety of the metacognitive cognitive knowledge in this task category can imply
how the cognitive enterprise should be best utilized and how likely the expected goal can be
achieved.

The last metacognitive knowledge proposed by Flavell is strategy category. This kind
of metacognitive knowledge concerns what strategies can be effectively used to achieve the
expected goals. For example, the language learner may come to believe that the effective way

to remember L2 vocabularies is to use them at least 10 times before they remember them.

Metacognitive listening strategies

Metacognitive strategies mentioned by Goh are considered useful for developing
listening and self-regulation during listening. The first strategy is planning. This strategy can be
used to determine own learning or listening goals and decide what methods can be utilized to
achieve the objectives. The examples of planning strategy are previewing the main ideas or
identifying the essential information of the input to be attended. The second categorization of
the metacognitive strategy is monitoring. The learners can use this strategy to check the progress
and the accuracy of their own understanding through drawing upon the appropriate sources of
knowledge. The last metacognitive strategy is evaluating. This strategy is used to determine the
success of the learners’ comprehension after finishing a task and investigate more efficient
approach to fulfil the task which consistently lead to their capacity development.

The research that investicated the language learners’ metacognitive knowledge
regarding listening in a systematic manner has been recently advocated. Goh (2000)

administered a questionnaire that can be used to elicit the learners’ metacognitive knowledge
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about listening and she found that the listeners who were more proficient in English
demonstrated higher degree of listening strategy awareness. Vandergrift (2005) further explored
the relationships among the language learners’ metacognitive knowledge awareness, motivation
and listening proficiency. The first instrument Vandergrift applied in his research was the
motivation questionnaire, which 57 learners of French responded to three orientations of
motivation questionnaire: intrinsic, extrinsic and amotivation. The other instrument was the
metacognitive awareness questionnaire used to elicit the language learners’ metacognitive
strategies they applied during the listening task. The learners’ responses to both instruments
concerning their levels of motivation and use of cognitive and metacognitive listening strategies
were correlated with the learners’ listening proficiency test scores. The study result reported the
correlations between the higher motivational intensity and frequent use of metacognitive
strategies. However, there were a number of shortcomings regarding the previous questionnaires
developed to assess the language learners’ metacognitive awareness. It has been found that
some questionnaire items in the previous metacognitive awareness questionnaire were either
too long or quite difficult to be comprehended (e.g., Goh; Vandergrift).

The Metacognitive Awareness Listening Questionnaire (MALQ) was designed and developed by
Vandergrift et al. (2006) to investigate L2 listeners’ metacognitive awareness about listening and
their uses of listening strategies when listening to oral text. The questionnaire was purposefully
designed to be more concise and sufficiently comprehensive to be able to validly assess the
awareness of the students regarding listening process (e.g. their perceptions of the requirements
of the listening tasks and the listening strategies they use to finish the tasks). Moreover, the
developed questionnaire can be used to improve the learners’ awareness of the listening
comprehension process and diagnose their metacognitive awareness as well as self-regulatory
abilities, thereby facilitating the L2 learners to overcome their listening comprehension
difficulties (Vandergrift et al. 2006).

The Metacognitive Awareness Listening Questionnaire (MALQ) was designed based on
the investigation of literature on learning strategies, metacognition, self-regulation, and listening
comprehension and its format was designed using Likert scale ranging from “strongly agree” to
“strongly disagree” in order to track the learners’ development of metacognitive awareness for
purposes of self-assessment and research. The Metacognitive Awareness Listening Questionnaire
consists of twenty-one items categorized into five factors: problem-solving, planning and
evaluation, mental translation, person knowledge, and directed attention.

The problem-solving factor comprises six items referred to the metacognitive listening
strategies used by L2 listener to deduce the meaning of unknown words by using either the
overall ideas of a text or the context clues. The listening strategy classified in the first factor is
also regarded the interpretation of the text through using listeners’ experience and backeround
knowledge as well as adjusting the interpretation to reach higher degree of accuracy. The
strategies included in this factor can demonstrate the problem-solving processes, the knowledge
retrieval processes, and the monitoring processes.

The second factor is planning and evaluation. There are five listening strategies
categorized in this factor consisting of coming up with a plan for listening, thinking of the similar

texts before listening, settling a goal in mind while listening, recalling the listening process the
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listeners apply during the listening and how they might do differently next time, and checking if
they are satisfied with the level of their listening comprehension. These strategies can facilitate
the L2 listeners to prepare themselves before listening and estimate their listening
comprehension after their listening effort.

The third metacognitive listening factor is mental translation representing the
ineffective listening strategies related to translation while listening that the beginning-level L2
listeners must learn to avoid. The mental translation strategies mentioned in the MALQ refer to
the listeners’ translation of either the meaning or the key words while listening. If the L2
listeners always implement these three mental translation strategies during listening, the
process of their listening comprehension may always be interrupted, leading to the limitation or
failure of their listening comprehension.

Person knowledge is the fourth factor classified in the metacognitive awareness
listening questionnaire. This factor concerns the listeners’ perception of the challenge with
which they come across and their self-efficacy in L2 listening. The strategies in this factor
represent the listeners’ perceived difficulty of listening compared to speaking, reading, and
writing skills and the confidence of the listeners in their listening competence.

The last factor in the MALQ is directed attention. This fifth factor deals with the
strategies that can used by the listener to maintain concentration on the listening task such as
focusing harder on the text when they have difficulty understanding, recovering concentration
when their mind wander, trying to get back on track when they lose concentration, and not
giving up or stop listening when they have trouble understanding. Rost (2002) stated that skilled
listeners always deploy these strategies to maintain their attention and focus on incoming
information and the concentration strategies play a very important role in the process of the
listeners’ listening comprehension.

Metacognitive awareness listening questionnaire has been applied as metacognitive
instruction in the classroom as well as the instrument in the studies focusing on raising the
students’ metacognitive knowledge about listening to improve their listening comprehension
and several study results demonstrated a crucial relationship between metacognitive instruction
and significant improvement of the students’ listening performance. (Fathi and Hamidizadeh
2019; Vandergrift 2007). Goh (2008) argues for the positive impact of metacognitive knowledge
about listening on the cognitive enterprises of the L2 learners. The learners who equip with
essential metacognitive knowledge about listening may know how to consider the best
approach, plan, monitor, evaluate, and revise what they do before, during and after the listening
tasks compared to those who deal with the listening tasks in an incidental manner. Moreover,
language learners who realize the benefits of listening strategies may utilize these strategies to
develop their listening comprehension during communication and those who are aware of their
own listening difficulties tend to be motivated to seek ways of addressing them (Zhang and Goh
2006). Khiewsod (2017) investigated metacognitive listening strategies used by 50 high school
students to promote their listening comprehension while completing listening activity in
Thailand. The Metacognitive Awareness Listening Questionnaire (MALQ) was used as a research
instrument in this study. The result demonstrated that all students utilized metacognitive

listening strategies to facilitate their listening comprehension. The strategies used the most by
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the students are using their background knowledge to enhance their listening comprehension
and guessing the meaning of the word and recalling everything they have heard to see if their
guesses make sense. Piamsai (2014) studied how proficient and non-proficient third-year
Chulalongkorn University students used metacognitive listening strategies to complete a listening
task. The proficient students reported more use of listening strategies than non-proficient group.
However, the research conducted on the use of metacognitive listening strategies related to the
students’ language proficiency should be more investigated to find out which strategies can be
preferably used in term of their effectiveness. Most of the studies, especially in Thailand, has
been tremendously only focused on observing the amount of the strategies used by the
students while completing listening task. Moreover, the metacognitive strategies the students
used when processing the listening input are less investicated compared to the strategies used
in performing a reading task. Although listening is one of the receptive skills that is quite easy
and convenient to develop, there are still a lot of students who encounter difficulty improving
this skill. There are students who do not know how to listen or what to focus on when they
listen to someone talking to them in the foreign language or do the listening tasks their teacher
assigns. Therefore, there is more need to be done to investigate effective ways to improve the

students’ listening skills.

Conclusion

Language learners who must learn to listen in a language with which they are not
familiar require hard work and effort. They need to be guided or provided with effective ways to
facilitate their effort to achieve success in language learning. Obviously, listening instruction has
long been modified in many aspects since the time when the leamers had to complete
comprehension exercises after listening to written text read aloud slowly by the teacher, there
still more needs to be done. Metacognitive instruction can be one of the potential approaches
that can help students achieve their goals in language learning. The students who are equipped
with metacognitive knowledge will not only be able to promote their language practice in the
classroom, but they also know how to learn or improve their language competence outside the
classroom, leading to lifelong learning. However, the students should also be taught how to
choose the appropriate strategy. For example, the strategy related to translation process should
be carefully employed by the students since word-for-word translation can cause interruption of
the flow of the listening process. Furthermore, the students’ listening comprehension can be
promoted if they are provided with backeround knowledge via exposing them to a variety of
topics and vocabularies before fulfilling the listening tasks. Last but not least, since listening to
lectures always involves many aspects of listening strategies such as listening for main ideas and
listening for details, the students’ listening comprehension can also be enhanced if they have

the opportunity to practice these skills in class (Piamsai, 2014).
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ABSTRACT

The objective of this research is to 1) study the community cooperation of Nan River
Basin and Sirikit dam 2) study guidelines of community sustainable development by cooperation
process of Nan River Basin. The research collected data from 5 provinces ; Nan, Uttaradit,
Phichit, Phitsanulok and Nakhon Sawan.

The result found that community and Sirikit Dam cooperate in 3 ways; 1) Sirikit dam
initiated annual meetings of community from upstream, midstream, and downstream since 2014
during the water management crisis. The objective of the meeting was to reduce conflict
between the communities and planned to manage water together via online communication
2) Sirikit dam supported budget and contacted and coordinate the private sector to sponsor the
community activities and 3) the community enterprises were founded as cashew nut farming
group and ecotourism group by Sirikit Dam supported the knowledge and marketing. Along with
the cooperation, the learning process of the community occurred to solve the problem. The
success factors were 1) the process to initiate cooperative network to solve their problem by
the community with private and local public sectors and 2) online communication procedure
including many communities to share information about water management, agriculture goods
trading that leaded to Sustainable Development Goals as No Poverty, Clean Water and

Sanitation, Decent Work and Economic Growth and Responsible Consumption and Production.

Keywords

Sirikit Dam, Nan River Basin, Community Sustainable Development, Cooperation
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ABSTRACT

The objectives of this research are 1) to study and analyze the legal conditions
regarding the work of prisoners who have been released from prison, and 2) to recommend
improving the law regarding the work of prisoners who have been released from prison by mean
of qualitative research methods (Documentary research) and apply the results from data
analysis to write in descriptive form, analyze and link them to comply with the objectives and
enter the data analysis process respectively.

The research results found that Thailand has laws to restrict freedom of occupation in
3 cases: 1. Never been imprisoned; 2. Have been imprisoned but have been released from
prison; 3. Have been imprisoned but the nature of the case is appropriate.

Suggestions for amending laws limiting freedom of occupation are that clear and
appropriate conditions should be specified in consideration of the nature of the occupation and
the nature of the offense imprisoned. There should be monitoring, and evaluation measures
based on important principles in amending the law, namely the principle of right and freedom

protection, equality and justice.

Keywords

Terms of the law, Exoneration, Work
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ABSTRACT

The objective were study 1) to study creative leadership of school administrators 2) to
study organizational commitment of teacher and 3) the relationship between creative leadership
of school administrators and organizational commitment of private teacher under the primary
educational service area office 1 in Pranakhon Si Ayutthaya. In this study, the sample were 348
teachers. The research instrument employed in questionnaire with a reliability level of 0.937
The statistical tools used for data analysis were mean, standard deviation, and Pearson Product
Moment Correlation Coefficient. The result according purpose found that 1) overall creative
leadership of school administrators was at a high level. The highest mean score aspect of the
creative leadership was found on vision and the lowest was on creativity. overall organizational
commitment of teacher was at high level. The highest mean score aspect of the creative
leadership was found on affective and the lowest was on continuance. The creative leadership
of the school administrators showed positive relationship with the organizational commitment
of the teacher of private schools in a high level at a statistically significant level of .01. the
highest relationship was found between teamwork and the affective. And the lowest

relationship was found between flexibility of the administrators and the school continuance.

Keywords

Creative leadership, Organizational commitment, Private schools
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ABSTRACT

The research of managements of private sector and acceptance of law amendment to
promote the ex-convicts to work according to their experiences and labour skills acquiring from
training is aimed to research and analyze the law that make private sector accepting
and promoting ex-convicts to work with according to their experiences and labour skills
acquiring from training and to propose recommendation in both policy and practices relating to
amend the law in promoting ex-convicts to work according to their experiences and labour skill
acquiring from training. This research is the qualitative research based on documentary research.
From the research, it is finding that the Thailand has prepared them before releasing by
providing occupational training in prisons. However, due to the criminal record of ex-convicts,
it is the reason that the business operators in private sector have not trusted to accept them to
work with because the private sector has concern about damage to life, assets and reputation

which may be damaged.
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Prisoners, Ex-convicts, Prisons
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ABSTRACT

The research purpose was to study the ideas that appear on the page of on Facebook
Fanpages called “Woonplaepasa”. The data was studied and collected from the 128 messages
posted on “Woonplaepasa” from June to July 2022.

Respectively, it was found that the idea presentations that appeared on these
Facebook Fanpages were mostly the concept of irony or mockery of society, the concept of the
individual viewpoints of social reflection, the ideas of social news, and entertainment concepts.
However, the least common concepts presented were economic and political concepts.

That is to say, Facebook Fanpage called “Woonplaepasa” was a Facebook Fanpage
with a public image and a large number of followers. Therefore, the content must be screened
to suit the audience. The main purpose of establishing this Facebook Fanpage is to create a new
meaning for words used in general. This resulted in the satisfaction of the viewers in real
situations. Creating the new definition for the word “Woonplaepasa” often came from attitudes
and perspectives that reflected the changing situations. For this reason, “Woonplaepasa”

became an online inscription that recorded pinpoints that changed social trends.

Keywords

Concept, Facebook Fanpage, Behavior
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ABSTRACT

This research aimed to 1) study the relationship between social support, resilience,
and the study-life balance of students and 2) examine the mediating effect of resilience in the
relationship between social support and study-life balance of students. The samples used in this
research were 172 secondary school students in Chachoengsao Province which selected by two-
stage random sampling. Statistics used in this study consisted of 1) descriptive statistics such as
frequency, percentage, mean, standard deviation 2) inferential statistics were analyzed by
Structural Equation Model (SEM)

The results of the analysis of the structural equation model showed that the outputs
indicated that the model aligned with empirical data generation (Chi-Square = 1.467, GFl =
0.975, AGFI = 0.968, CFl = 0.945, RMSEA = 0.043, SRMR = 0.042). The research results found that
1) social support had a positive direct effect on the study-life balance of students, social
support had a positive direct effect on the resilience of students, resilience had a positive direct
effect on the study-life balance of students 2) resilience had a positive indirect effect with social

support as related to the study-life balance of students.

Keywords

Resilience, Social Support, Study-Life Balance
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ilsfsrnudasnmsvenues miisuisveusensiiey Msvhe wasaseunss Anudnudiiiatuil
THaraN1UTUALAANIIAIUNITTEU AUATNNTY FUAINTN NUBALIN N1TEU ANUFURUEINIE AN Uay
mswawmuendusg1auin (Ceyhan & Ceyhan, 2006) Wnideuiiliannsadanisaymls viseenad
wgAnssuA1$12 wieervazuendiaindean nioainnguiiteu (Fergusson & Woodward, 2002)
wilunenssiudin vndnSeuaiunsadsvannanisldiinliausasuiinveuivAanssunivnig
wardanssuluTinlsedwaenndpaninzan Aaztinanuasgennulunslddinladuedne dewane
mMswdsuulandumsdisliasyinmiseluluewian (Kalliath & Brough, 2008)

mNuaANnaveTInLarnsFuu (Study-life balance) uLAATITINgLININUUIANAIY
aunaYesTInLazn5nnu (Work-life balance) wosauioviau degninudn iWuanuanunsalunns
FPNITUNUINLALANADINTITATUA ) V0TInlABEImInzaunef YsolinaunIniuAIufeInIs
auRnAuRelanaruranaudandsluunumiisuiinuou (Greehause, Collins & Shaw, 2003)
msvi’mmLﬁé’fﬂﬁ]Lﬁmﬁ’umilﬁmmmammm%%LLazmivi’wmusuamﬂﬂaffu munguinisundes
V¥NEns (conservation of resources theory) duduuuusiassiioduisienalnanuduiussenines
aduayunadenn anuduudmedels uazanuaunasywieTinuaznisvha guii Hobfoll (2012)
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ftaunduuifiodumdafefviliiyanaaiunsonsuaueuazduniunisiudsuudaadolilyiin
Wuauesealudian 91nn15fner wudn yaradndudesdaudnwus 2 Usenis Usenisusn
fio Anuaudnsiale Saduanuanunsavesuiazyanaluniseanusionaideauiineliiina s
wisauazfuuiaunanisiala saiedonliyanaauisausuduasudindugniisunild
Usensfiaes fie anuanansodndulaldegiaudavausidoundafuainueindiuiniudin Tne Hobfoll
osusuvasiIvese LT sdsladnnanmsiiynnaazsedifie llsnuazunemnensvaany
Faflnmueniidu 1) niwdau 1wu T1u sosud uavgunsaifisruismnuazan 2) Anvardiuyana Wy
arudangu sUdnualateuen 3) anuznisdsay 1y nsidansaif n1siiadevionisden
LAz 4) NINEINIAANNAINNLANITA 19U 1A U uazAImy Ganunguiilianuddyiun
Wuudamednladududuwsn mszuaraaziinnnnunion dildawnsauntesuasgadensoanmoe
yomingInTiuas Kiuyanaisfesmeismazanifinyunineinmasaiat neyaaaszlaiaiim
WanAsfieanlenalunisgayde wagmnimineinsinnlenadiazideninensiazosadluse Jstlade
A faziliminensnaifnafivmeuazfinyuantu fo nmsldsumsatvayumadanu Tag
Uﬂﬂavﬂmumsauuauummﬂummvmmsmmmsn‘umwmaqmimq 1 lmwmwmmsauuauu
Nadenutioy muumi:uLmamammmwauuauulmw Lﬂummwﬂwumiumaumq aslasy
ﬁ‘LJUﬁ‘Lq!‘L!ﬁ]’lﬂLW@ULLau‘Uﬁﬂaiﬁ]UﬁJ’Nﬁ]yLW@Jﬂ’J’]&JL‘UiJLLSZJWI’Nﬁ]Gﬂﬁ] msﬂuqmﬂammmiwaﬂuamumﬁm
\BeauuazUdsuduyuueadeuan ilimuesnduunfianulunnunumildsuueumngldmuund
waranunsawendinnmsnuiutindiuiildegaunean dwaliiiniluauaunavedinuaznisineu
(Kim & Windsor, 2015)

W IUUIAAAINE1I9ETUE UL NVRIAINANN AV ITIARALNTVINIUTDIALTEIINY
wiffiinivnnsifianadiuin enstuuAadananuidssgndldlunisedute “anuaunavesdin
wazmsdou” Iiduiu wimsdesuiulilanuaenadesiuuuniiistesianssuluiiauaznisisou
vastini3ou dafl Frone (2003) I¥uusauaugavesdinuaznisdsusenidu 2 ssdusznou ldun
1) anudaudsludinuaznisiSou (Study-life balance; SLB) Wulszaunisailunisuddgmivieninu
FoudaitevhliAnmuaunavesdinuaznsiSou uas 2) muauysalennuludinuaznisidou (Study-
life enrichment; SLE) LfﬂuﬂszaumsaiL%amﬂﬁﬁam%ummamamm%%mLLazmsﬁau Wil
NHENUITENA1BUNUT TUITEaUANIIINANNFURNUETIUINTENINNTATUAYUNE AL LA
audundemnaiols nesedurosanuiduudmaislons fuinnduideldsunsativayumsdany
Wity Ssenananlasaguléd msaduayumadieuanaseusds iieu uazyaeaseuding agviuiii
Hutadelunafuanuduudonsdalalifuyeea dndlesyanamnuansenureungnisailay st
Sudunansgnudauanliiuyaea wu AeliAnarnduegfinduiasfqunminiindu dduusund
aruldannassvitdinwagnnadsuduanumsaivin iAnnadwiiiauluiinveusiasyaea fodu
miaﬁuaqumaﬁmm5alm"d’1Lﬁuﬂﬁﬁéﬂﬁzﬂumﬁammamwwmamummﬁ%qauﬁ wazduinse
Untlasyaraainanuldaunasenine@inuasnisiseuse (Uygun et al., 2020)

MnnsAnwdulng iiuunezdunisdnviludeenuaugasevindiouagni i
waznuitdnilvg fnesnunsfneideiu “nduauterianu’ uiiinns@nuifednouliinntn Adnw
AudNTUSTEnIesaETUayuNdaL Auduudomndala wazanuaunasznInTinnarnisiieu
909 “UnFew” MemniiiseTfienuaulafiasfinuimesnisativayumedsay uaganuiduudons
30la awaugavesdinuarniadouvestniFouliauisidesduiudiuvdold maiafnueuduuds
miladaladsiunumidudonardluauduiusseninnsatiuayunsdsasuas anuaunavosinuas
nsdeundelil nan153deildazifunisifiudutesininisise (Research Gap) Fauandliiiuds
mnudfguesnsatuayunsdiauauglliunuduudonmsdalafiasdamaliinanuaugavedin
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wazn1aSuLfinginiy LUuLmeﬂwmmummmmlmauuauuua duasulviifanssufiadne
auduiusnimszuineunases a3 euswduresiniou sudeliAnauduufonadalawasiaun
ANNANAAYRITINLaYNTSeUlasialy

Tandide/UgynIve

1. Mmsatuayun1ding pnvaunaveinuwasn1siseu wazanuduwdmiadnlavestnGey
fanuduiusiuvselyl

2. annuduudaniadalafusuysfunaranuduiudseninnisatvayunisdeau sy
ANNANABTRITIALAZNISBUYetnEsunIalY wazlidvSwaunteaiiisdlaiunnuaunavesdinuas
MU

TUIEaIAn1sIY

1. Lﬁaﬁmsmm’mé’uﬂ’uésw*jwmsaﬁfvayumqé’mu ANuundaniedala Anuauna
YDITINLALNITISUYBIUNS Y

2. Wlensadeudnsnavesnnuduudmednlefidusuusdunansluanuduiussening
NIATUAYUNINEIANLAZANNANAVRITINLAY TS e VDN B

o

n533uafailifunis38e139U3na (Quantitative Research) iiudoalnslduuuasuaiy
{Adorvusisindunsife feil

© fU G f AGNOSRE®

Uszansfildlunisine fe Snisudseufnwineudatsvedlsaiouunanidudmia
sl N1 Sruauimun 385 au MvuatwIAngudaegemdnnsieseilunaaunisiassaing
(Structural Equation Model: SEM) UszunauAaie3slandgngegn (Maximum Likelihood) 910015
fnsaneanganyesiaeg 19 umnanSndveInguiaeg 1w LUs (the sample-to-variable
ratio) Maueinmsldsnsndau 15:1 e 20:1 lunsinwiadadmmuadnsidau 20:1 Wefiansanly
LUUTIa0alfudsdunaldsiuiuiedy 7 fauus mumﬂzjuﬁ’;aé’mﬁlmuwaulaiﬁ”lﬂdw 140 (7%20)
Frete wazleRarsanansuiuilady (Factors) nsdilumaiilassadng (Constructs) Wiy 7 Tassadns
viatiounin suniet Nz anssdoslaisnndt 150 §egns (Hair et al, 2019) fetiu sAdondad
fmunuafetseaY 175 fegns ﬂWiz‘juﬁaamﬂumﬁ%’ﬂuﬂ%ﬂﬁ HI38MvUAISNSdUAIRE Uy
%y’uqﬁ (Stratified Random Sampling) mmzﬁu%ﬂﬁﬁﬂL%'auﬁ’ﬁé’ﬁﬂmLLaxmiz‘juéf’ga&Jwﬂm&ﬁ%mszﬂu
UL (Simple Random Sampling) #e3snssuaainaintiydsedevesingey

a A al a o
isagianlylunisiae
wUUIAAUANAAURITIAUAYNITLTEY (The study-life balance) HATeRMUINNIINKULTR

Y
o

ANENAAVDITIAUAZNI3YTIUVOY Pookaiyaudom (2015) wuuinludnwauslisnasunuies
¥ o < a | . v oA M a ” =, a a ”
Jorauduninsuszifiuai (Rating Scales) 6 szau Ao “lidSuas” auiia “a3afian
wuuianisatduayunisdenu (Social Support Scale) §3deWmuINIANLUUTANTTATUAYY
nedsnnveAnwasYogu (Child and Adolescent Social Support Scale: CASSS) ¥84 Malecki,
Demaray & Elliot (2000) He4AUs¥NOU 3 AU Ao N13aUAYLIINATOUATI (Parent Support)
n1saduayuaInAg (Teacher Support) wagn1saduanuaIniiow (Classmate Support) wuudadu
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anwaglissauaues termaruluninsuszifiuan (Rating Scales) 6 sg9iu e “luaSaas” quils
“fﬁqﬁqﬂ”

wuuTnAudNLdanednla (Self-Presentation through Avatars in Metaverse Scale) tu
qui’ﬂﬁQ’ii’faﬁ@ummmmmaﬁmaﬂﬂiamua%ﬂ (Grotberg, 1995) Uagu1ATINUINTIANAIFUNINTA
RQ (Resilience Quotient) (nsugun1ndn, 2555) wuuimdudnwaslisnsaunuies fesdusznou
3 9nu lawa Anuaunsalun1siia (lam) Anuaunsalun1suiumi ( have) uaganuaunsalunig
#usta (1 can) Fafanudusnnsuszdiuen (Rating Scales) 6 336U Ao “liviuas” aufls “a3iiagn”

{ATeaidunisnsiaaeununInvesaodof1uad1ufiganss (Content Validity)
wazanuiTediy (Reliability) faenszurunsde

1) MInsaedeumUfismsudailem selshuuuIaliidenagdmuou 3 vnunsivaey
Auisnsudaideniveuudn waztiuimAdsinauaenades (Indexes of ltem-Objective
Congruence: 10C) uuuinynaduilan I0C 8gse1ing 0.60 - 1.00

2) MmsasadeuANudeiureuua fideldhuuvasunmdliuuuilalunszuiunis
nsmauAIiisnsadaionlunaasddninauiu (Try Out) fundusegreiifinuautilndidssty
nauitegns A Tsadsudnuimilslufmiaandans $1um 30 A Mndudideiainuvasuniun
mnaa‘ummé’uﬁuﬁ‘l,wiazsﬁaﬁmmﬁummamaam%aﬂﬁaﬁgﬂeqm (item-Total Correlation) Wa¥AIY
donadoenelu (Internal Consistency) #eismArdulszansuoanivasnseuun (Cronbach’s alpha
coefficient) wanFiATvismmdosiunandlunss 1

A1519 1 HANTISIATIZUIAIDIUIIIBUNLAZAIANUTRTURTYU (N = 30)

fauusuely/faudsdanald my’au — - mefi\laww?aaﬂ% T o
U9 | A19IUNRTMUNTIEVD | AIANNLYRLUTAUU

1. puuinanuaunauesyin 13 389 - .821 924

WaZNIIIY
2. wuudansatiuayuniedeny 36 873

2.1 MIatuayuIINATOUAT 12 513 -.756 794

2.2 MIATUAYUIINAT 12 559 - 863 832

2.3 msatfuayuaniitoy 12 648 - .862 876
3. wuuinAuduLdadnla 28 915

3.1 anyanunsalun1sm 9 358 - .730 765

3.2 AnuaEsalunsusui 11 483 - 806 893

3.3 AnuaansalumsHush 8 594 - 904 932

nsiiusIusIndaya

fidedndunsuszaunuiulssSeuildiniFeudunguiedis teveausmieluiiv
susmdeya TnemalsaieuneumnelinguusuiniaeuluszduissnAnwinoutatedidunisiu
swsudeyanwiyisedevesineunfideldduieddly Suau 175 au uasiiinGouiinounduin
$1uau 172 au Andufesas 98.285 ndsantuiuvuasunmilldfunduum asraeulfasuuumy
it mualy wasilUiiesgideyamsadifluddusioly
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nsAaszvidaya

affBanssann 1Wumsusssednvazvesieyatiliannmsneunuuasuauidniteyann
MANGEDRA LLaxmi’maaU%’agaﬁugmmmﬂfcjuéhaehq 1#uA Aiede Andeauuinnsgiu

MsIAsIERaduTussEnieiiuls Wudiunsiinsziaduussansanduius
(Correlation Coefficient) wuuifiesdu ionsiaaeuanuduiusseninsuusuas Jamanesundunsy
(Multicollinearity)

N9 92980UAINATUTIATIaT 190 lUAaN1TINA18N1TILATIE R OIAUTE N ULTRE U U
(Confirmatory Factor Analysis: CFA) Lagn153tAs1eilunagauni1slaseass (Structural Equation Model:
sem) Tngldinarifinnsanaumnnzaueslug fil 1) Anadila-aunds (Chi-Square) Tnerrlaauaasas
Lififeddyneadd (p > .05) uidieddgymeadagidessinmamdnsdulaauasiuaesmdase
FeaedadldiAu 2 2) Adsdinsefuaiunaundy (Goodness of Fit Index; GFI) A35iA311AN37 0.95
3) Andu i IaseRuAnunaunduiiuuuinds (Adjusted Goodness of Fit Index; AGFI) Asiuinndn 0.90
Fuld 1) FuilfaszduanuasnndenUToudioy (Comparative Fit Index; CFl) A238A141AAI7 0.95 5)
Adrilsnvesanadsndeantvesadunainindsulasussuin (Root Mean Square Error of
Approximation; RMSEA) m138lA1e8n11 0.05 wag 6) AdudsnunsgIuresAeasiideassves
e (Standard Root Mean Square Residual; SRMR) waenin 0.05 (Hair et al., 2019)

NAN159Y

%’agaﬁugﬂwaandmﬁ’aaﬂw

nquilegsiinouLuuasuaudiTiwiu 172 au Tnegnovuvvasuniudrulvgidu
tniFsuwavds S1uau 113 au (Fovaz 65.7) BousglusisendnwiUal 4 $1uru 82 au (Feway 47.70)
Bovluanginermansuazadineans sy 105 ay (Feva 61) Tinsaeds 3.01-3.50 $1uIu 60 AY
(Seuaz 34.90) ﬁmm’mLLmuVi%L%'ausiawﬁmawmmﬂ%“g 91U 107 AU (Feuay 62.20) N15ANYIVEN
FunAsesnIsERuisannwineularevieuszmatiodasindn (V) s 77 au (Fovas 44.80)
fo13nsude $1uau 85 au Feway 49.40) uavilselalasiadsUssaia 10,001-30,000 UMW $1UIY
105 Au (foway 61)

nsasesiAnede doudsauuninsgiu uasarmduwussEudnaiouls

21191579 2 wanFiesideya nuth dauusdaneldis 6 dauus el nisatfuayuain
AsBUA3 (fam) Msatiuayuainag (tea) nsatiuayuainiiieu (pee) Amamsalunisde am)
AuamsnlunsUsui (ha) anuamtsalunisilud (ica) Tnsnwsaufidiadsegluszduun
deBosanunluties 3 dfu nudn muamisalunisidiidade (Mean) uingeandl 4.791 dau
\Weoauunnsgiu (S.D) eyl 0.632 99asu1 fie nsatfuayuainag daaded 4.785 daudosuy
WASTIUVINAY 0.658 wazauanansalunsiusifidiede 4.762 dausnuummsgusiiiy 0.772
dmfumsiasgiaduUsyansanduiusuuuiiesdu ensasuanuduiussewinsudsuazdam
N1IEIWWAUATI WU GT:JLLU3‘1/1ﬂﬁﬁﬂawuﬁuﬁuéL%quaﬂLLazmmé’mﬁua‘ﬁwdwﬁmﬂﬁﬁu’q 6 sialaiiiin
Yeymnnaz9Iuveadunss Lﬁaqmﬂmmé’uﬂ’uﬁ‘maqﬁaLLUiLLm'azgiﬁmhjLﬁu 0.90 (Hair et al., 2019) wa@n<
Thuddwushifinuduiusiuesgs
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M1519 2 Aravduius () seninadudsdunale Aade wasAdulonuLIInTgIu

1 2 3 4 5 6
fam 1

tea 342" 1

pee 358" 5737 1

iam 6817 533" 510" 1

iha 475" 560" 577 654" 1

ica 402" 520" 599" 553" 523" 1
mean 4.296 4785 4.410 4762 4791 4.651
S.D. 0.868 0.658 0.812 0.772 0.632 0.772

N13AsasaUlNNan1TIn

N15ATElUNaNTTIn Wudl INNITAATIwRIRUsENaUWeEUdU (Confirmatory Factor
Analysis: CFA) iftoUsziiuanuideiiuresiudsimunuasifieBudiuosdusznouiiadamnainng s
Hanud1 luean1smsatuayuniedeny wui ﬁhﬂé’mﬁfﬂﬁaﬂq%ﬂzLLuummgmagﬁwdw 0.76 - 0.91
nneddeddyeadia (t > 1.96) Iagfuusuransativayuniadinuian AVE = 0.672 wag CR = 0.721
dulunanmsinanuangaresdinuarnisdou fandmdndiusdaziuumnsgiu (Factor Loading)
9g55M319 0.68 - 0.87 yaaiiduddymeada (t > 1.96) fidanuuususiuiiadaldiade (Average
Variance Extracted; AVE) = 0.631 wazA1AudeiussiUusznouresiwls (Composite Reliability;
CR) = 0.734 wagluaan1snsatuayunIadeny wudn mﬂfmﬁﬂé]’aﬂq%mLLuummgmagimﬁN
0.69 - 0.94 NnendtudAyN1EdA (t > 1.96) Inaduwusuranmsativayunadpuien AVE = 0.692 wag
CR = 0.732 91nN15RATAN ArAnuudsUTudiadaldladenndands amnnit 0.5 uanein Faued
Tulmmanisiadufunuiiuiawosiudsudsld uanaindu ardmidneesdadeidruinndt 0.70
Lanailaman1sinveInsAnnaSstiiaumLnzay (Fomell & Larcker, 1981) 3sansnsntiluiinsnes
lunaaunistassasnsluaauselule

A1519 3 HANSIATIERIRUSYNBULTIEUEY

Tuwwansin CR AVE Factor Loading
Msatuayunadany (sos) 0.721 0.672 0.76 — 0.91*
ANUALAATDITINLAZNTSEU (slb) 0.734 0.631 0.68 - 0.87**
ANUduLdIedala (res) 0.732 0.692 0.69 — 0.94**

MsAszilanaaunislasease

MTAATIETIAAANNTTIATIASNS LﬁumﬁLm’wﬁlﬁamaauamﬁgm PNKNANTTAASIEN
WU AlA-anaas = 1.456, At GFI = 0.975, @1 AGFI = 0.968, A1 CFl = 0.945, A1 RMSEA = 0.043,
A1 SRMR = 0.042 IagnnafiAunagininsgIu (Hair et al, 2019) wansliviuinlumaaunis
Tssadrsdinruaenadoinaunduiudoyaidesydndlunasii (Good Fit) aenndosfuauufguiinalid
AedAYNI9ana
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A914 4 HANSNAARUALLAFIY

dunRgu lassafrelang B t-value  p-value MMAFBUANNAZIU

1 sos —»slb 0.592%* 3.209 .001 IR

2 sos —» res 0.673%* 2922 .001 YoU5U

3 res — slb 0.493** 3.396 .001 YU

4 sos —»res = slb 0.311% 3.612 .001 YoU5U
WUIBLIA): s0s = NITATUAYUNIEIAL, slb = AINANAAVDITIARAZNITISBY, res = AULTULD
n93nla

<01 *¥p<.001

1NA15°9 4 annsoagUniamedeuansiguiensiinseiluinaaunisiasadaldwed
nsatuayunidiauiidvinadonnuaunave@inuaznisieuegived1dynieada (B = 0.592,
t = 3.209, p < 0.001) wAne1" souSuANLAgILA 1 uenantu MIatuayunsdsaudidvsnasoniu
Wundemsdnlasegnedideddemeana (B = 0.673, t = 2922, p < 0.001) ﬁﬂﬁaaﬁuauuagmﬁ 2 uay
ioguanismaaeuszriauituudmsdalafuaaunavesiinuaznisiiou nui anudaudons
AnlafidnInanenruaugavesiinuaznisiousgraliodAyviadfduiu (B = 0.493, t = 3.396,
p < 0.001) wAnsin veuSuauuAgIud 3 waziile neaeuANLFLTUSINISLvadlATsaFsluAa WU
anuduudansdsladuiuusdunans (Mediator) amdiiusszminsnsatiuayumadsauilavswasio
ANNALAATRTINLAENSEURg T AN 19EDA (B =0311,t=3612, p < 0.001) uaAsI BaNU
auuAgud 4

AL

nadale

0.673%* 0.493*
fam
tea msatuayu ANuANRALuTIn
y19d9AY 0.592% Ll.aﬂﬂ’l'iﬁﬂ‘u
pee

AN 1 HANTIATITALLUAAAUNTTIATIESN

ASAATITHABNTNANIIATI DNTWaN19U LazdnSnasIu

91nM1TIASIzREuN AN duTusveslunadunisiassadefinun e R a5 auAY
donndes nud JUkuuAMduTusTRINIsATUAuLIdIaN Anuduudomiedale wazanuanaves
FInuazn5i38uildnSnan19nswardnsnaniaseu fam1s1e 5 nuin Andduudamnadnlalasudnsna
MeUINIAERTIINNTatuayunediny TA8vEnaEUN1e Wi 0.673 ANUaNAavelInkALNSISeY
1§$udnsnantsuaniaenssainanuduudanisiale Sadninaidunis wadu 0.493 WeRa1san
MIATUALUNIEIALLATANANAAYBITINLAZ NS ALUIANANNAYeITInkaz N3 BUBVENS
MauINlAEASI LU 0.592 warildnsnanisulnlngdeuainanuduudomsdnla windu 0.311 virled
dvdnalagsin Whiu 0.903
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A1519 5 AT ILERIANDNDINANIINTS DNSNAN1DY LaLdNSNalaasIU

ALUIHA
Aaudsane aNuduudamnednla AAENAAYRITINUATNIEY
MNse  eden Teesan meass weden Teesou
MsEuAYUNNadIAY 0.673%** - 0.673***  0.592**  0.311**  0.903**
Auduunednla - - - 0.493** - 0.493*

p<.01 **p<.001

aNUT8NANTIVY

MnransAnwansaeiUTERan ATl

nsatuayunedruddninalunisuindennuaugavestinuaznisiieu wandiiuiinig
atfuayumadsay Fauszneuluse msaduayuainaseuaiy msatuayuainag waznsatuayuan
deufidauddylumaiiunnuaunavestinuaznisFeuliiuiinGeunndedu wmsgnisegludseuid
SanguuarlinisatuayutiomieasyiliinSouanunsadnassnanieufoantinfang 4 fadu
N15158U 157U ka1 EEInlan A0 IN15 Ve IR ULEY LU N1TIATUNITLAZUAINT19N1Y
nstEmden1adale N1satuayuvanIsiu nMsliineurseviauemsn warn1slasugausuanday
(Shahzad & Bilal, 2023) Tagian1zludiaIauidngaLagAI1NeINEaIUIN WAREYAAAILTANT
Fndudeslinddanasionaunndnluaseunss a3 uieiilou tevoarutismds vilkawisaan
Naﬂiswuéjﬁuaumﬂ%ﬁmﬁﬁqLﬂ%'afﬂmﬂm@miaifﬂ"me] FARTY (Wallace et al, 2005) nsiiuvamynenns
finepatuayuaziliiniouaunsotminensmadunlflunsinsaruangassnindiauee
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ABSTRACT

This research aims to: 1) study the satisfaction of the public with the quality of service
provided by the police officers in Nakhon Nayok City Police Station, and 2) compare the
satisfaction of the public with the quality of service provided by the police officers in Nakhon
Nayok City Police Station. The research used a sample of 399 individuals who utilized the
services of Nakhon Nayok City Police Station. Data was collected through surveys, and statistical
software was used for data analysis, including percentage, frequency, mean (X), standard
deviation (S.D.), and statistical tests like T-test, One-Way ANOVA, and pairwise comparisons using
the LSD method.

The research results indicate that the overall public satisfaction with the quality of
service provided by the police officers in Nakhon Nayok City Police Station is at a moderate
level (X = 3.18, S.D. = 0.596). When considering individual aspects, the highest satisfaction is with
the adequacy of service, which is at a moderately agreeable level (X = 3.31, S.D. = 0.732). This is
followed by timeliness, which is at a moderately agreeable level (X = 3.21, S.D. = 0.665),
consistency, also at a moderately agreeable level (X = 3.17, S.D. = 0.678), continuity, at a
moderately agreeable level (X = 3.14, SD. = 0.700), and progressiveness, at a moderately
agreeable level (X = 3.05, S.D. = 0.762).

Regarding the hypothesis testing of public satisfaction with the quality of service
provided by the police officers in Nakhon Nayok City Police Station, it was found that factors
such as gender, occupation, age, education level, and income did not significantly affect public

satisfaction, with a statistical significance level of .05.

Keywords

Satisfaction, Quality of Service, Police Officers
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ABSTRACT

This research aims to study the context and the needs of the fresh coconut milk jelly
group in Taikao Subdistrict, Samkhok District, Pathum Thani Province, Thailand. The obtained
data will be used to design and develop fresh coconut milk jelly products and create fresh
coconut milk jelly molds with unique characteristics of Taikao Subdistrict. The research
methodology employed is Participatory Action Research (PAR), involving product design and
development experts, the president and members of the fresh coconut milk group, and Taikao
Subdistrict Administrative Organization officials. The research is divided into three phases: Phase
1: Data collection on the community context and the group's products. Phase 2: Design and
development of the appearance of fresh coconut milk jelly products to meet customer needs.
Phase 3: Development of skills in making fresh coconut milk jelly molds for distribution in online
and community stores. The results of the study on the characteristics of the needs for the form
of fresh coconut milk jelly products found that the original form of fresh coconut milk jelly has
a good taste, but the form of the jelly still lacks a unique product identity. The project has
designed and developed a unique form of fresh coconut milk jelly mold. Two training courses
on making fresh coconut milk jelly molds were conducted: Course 1: Creation of fresh coconut
milk jelly mold prototypes. Course 2: Creation of molds for casting fresh coconut milk jelly. The
results of the project have led to the economic upliftment of the community, creating job

opportunities, generating income, and enhancing product identity.

Keywords

Fresh coconut milk jelly, Mold, Community product development,

Community economy
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ABSTRACT

The objective of this research article is to examine the use of language and the roles
of language in the political communication of “Sita Divari” during the general election campaign
in 2023. Data were collected from debates broadcast on the YouTube channel between March
20, 2023, and May 13, 2023, comprising a total of 12 tape recordings. The conceptual framework
of the research encompasses discourse and political communication. The findings reveal various
linguistic strategies including using words to convey political polarization, neologism, slang,
interjections, modality, reiteration, metaphors, intertextuality, and cause-and-effect sentences.
Furthermore, language plays a key role in political communication, encompassing the
articulation of the party's vision and policies, conveying the party's political stance, and
expressing Sita’s personal political opinions. Moreover, language contributes to the construction
of his identity, portraying him as a sincere, clear, and forthright individual, aligning him with the

new generation, and demonstrating respect for the monarchy.

Keywords

Linguistic Strategy, Language and Political Communication, General Election
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ABSTRACT

Buddhism has been with Thai society for a long time, with monks propagating the
teachings of the Buddha, who is the teacher of Buddhism. Monks are therefore like
representatives of Buddhism. Buddhist monks must be good role models and dedicate
themselves as propagators of Buddhism for Buddhists to follow. However, it appears that
criminal offenses are now often committed by monks, as often seen in the news. Although the
actions of these monks are considered violations of monastic discipline, the punishment is only
disqualification from the priesthood and the same criminal penalties as ordinary people. There
is no criminal law that directly applies to monks who commit criminal offenses. There are only
criminal offenses that any person can commit. In the current Criminal Code, religious offenses
are merely provisions intended to punish those who harm their religion. There is no punishment
provision specifically for monks, even though a monk's offense is serious because the monk is
considered a person of high status and trust in society. It may be compared to a specialized
professional or an officer. Monks must be more careful with their behavior than the general
public. When a monk becomes an offender, it causes problems for society. Dharmavinaya are
only moral criteria without any compulsory conditions, unlike criminal enforcement under civil
law that can control monks from committing crimes. Therefore, there should be a way to punish
these monks more severely than ordinary people. In this research, the authors studied
concurrent monastic and criminal measures. The results showed that it is necessary to impose
additional penalties on monks who commit offenses under the Criminal Code, particularly

property offenses and sexual offenses such as rape, which are now often committed by monks.

Keywords

Buddhist monks, Dharmavinaya, Property offences, Sexual offences
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ABSTRACT

This research article aimed to study and analyze artistic work, specifically focusing on
the metal embossing technique and its performance in presenting contemporary art. The
objectives were outlined as follows: 1) raising questions and providing interpretations of
contemporary artworks with a focus on metal materials, including shapes of stainless steel,
copper, and brass through methods of studying and analyzing the creation process; 2) analyzing
the process of drawing and creating traces on metal materials to convey ideas and imagination;
and 3) analyzing the process of creating positive and negative space in artworks to explore the
potential of metal embossing in contemporary art. The study's results indicated that the
technique traditionally employed in Thai art could also be applied to creating contemporary
pieces. Specifically, the research highlighted: 1) the utilization of line art drawing techniques,
employing debossing and embossing methods to enhance the charm and expressiveness of the
lines, thereby effectively conveying natural beauty; 2) the use of 0.3-millimeter aluminum
sheets in the creation process, where debossing traces or lines created a sense of curvature in
the surrounding space, resulting in distinct negative space with variations in negative space
development across different pieces ranging from 1 to 5, thus becoming a distinctive feature of
the artwork; and 3) the demonstration that working with metal materials, often perceived as
requiring substantial energy, could be effectively executed by a female artist through dedication
and effort. This enhanced the audience's appreciation of the meticulous beauty of the artwork,

elevating their perception to a higher level.
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	This research aims to: 1) study the satisfaction of the public with the quality of service provided by the police officers in Nakhon Nayok City Police Station, and 2) compare the satisfaction of the public with the quality of service provided by the p...

