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PREVALENCE AND FACTORS RELATED TO STRESS OF HEALTHCARE PROVIDERS DURING
COVID-19 PANDEMIC SITUATION OF A HOSPITAL UNDER THE DEPARTMENT OF MEDICAL
SERVICES, MINISTRY OF PUBLIC HEALTH

Phannathat Tanthanapanyakornl* Klanarong Wongpituk2 Kunlaphatcha Ma-Oon’
Ploychayarin Ravinit® Anantaya Pongkan’

Abstract

The study was a descriptive cross-sectional study aimed to explore prevalence and
factors associated with stress among health care provider during COVID- 19 pandemic situation
of a hospital. The 264 participants aged 18-59 years old were enrolled in the study and placed
on the department of medical services, ministry of public health. The data were gathered by
using the online-structural questionnaire between August to December 2020. Data collected by
using questionnaires and analyzed by descriptive statistics and the Chi-square test. The result
revealed that the majority of the subjects was high level of stress (56.7%), followed by severe
and moderate level of stress (38.6% and 14.4%, respectively). Factors which significantly related
with stress of healthcare provider during COVID- 19 pandemic were gender (x2= 3.333, df= 1,
p=0.004), monthly income (x = 5.303, df= 3, p=0.001), congenital diseases (xF = 3.347, df= 1,
p<0.001), preventive behavior (xX°= 6.615, df= 2, p=0.020), social support (x’= 2.665, df= 2,
p<0.001), enabling factors to stress (= 2.295, df= 2, p<0.001), and reinforcing factors to stress
(= 2.295, df= 1, p<0.001). The finding of this study can be practical as a guideline to reduce
stress among healthcare provider by promoting the experience on work sharing activity between
healthcare provider, should reduce risk factor for the sample with congenital diseases and

promote the efficiency of the work to control the outbreak of the covid-19.
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dsuAnw 11 4.2
UszmetleUns/ouuTaan 65 24.6
YSeyges viaeLiieulrin 150 56.8
ganUSues 38 14.4
uldnaifau
10,000-15,000 65 24.6
15,001-25,000 114 43.2
25,001-35,000 45 17.1
>35,000 FulU 40 15.1
Mean= 24,173.71 U, Min-Max= 10,000=70,000 U, S.D.= 1.11 U™
Ansnsdnewaiua
5115193 67 25.4
Anduseiudeny 187 70.8
Uszugunimensuy 10 38
Tsauszanfn
s 199 75.4
i 65 24.6

Folnngiamueienvesyaainsmansumdluaniunisainsszuiavendolidalalaui-
2019 laglduuudsziliuanuaionatuaiulss veansuguaInds wudl drlvaiiianuesonegly
seAuge (Sogar 45.5) sesasnAe sEAUTULSY U1unae wazies (Sevay 38.6, fovay 14.4 uay
Yovaz 1.5 mudiv) Tae Insflnzuuuiade wiidy 58.08 Azuuu (5..= 17.27) famnsnadl 2
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M990 2 IUIUALTDUAYVDIUARINTN NN TUNNETIUNAIUTTAUVDIANUATER (N=264)

FTAUVIANUATA MU Souas

foy (0-23 AzLL) 4 1.5
J1unang (24-41 aghuw) 38 14.4
g9 (42-61 AzUUL) 120 45.5
UL (62 AiuLuly) 102 38.6
bt 264 100.0
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dlediasae Wussatuayumadeny duunaiuseiu wudn dulugjegluseduiiunans
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WwAe Wi 35.24 Azuuu (S.D.= 0.62) K3t 3

M19199 3 UL TEALVIUARINTN NN ILINNETUNALTEAUTRsTaTese 9 NfeItue
\A38n (N=264)

szauvasdadosing o 31w (Au) Soway
UaduiBedaninuaen
Yoy (5-14 AZUUL) 132 50.0
1unang (15-19 Agukuu) 128 48.5
410 (20-25 AZLU) 4 1.5

Mean = 16.76 AzwuU Min-Max = 20-50 Azliuy, S.D. = 6.62 AZKUY
naAnssunstiasiunuLag

Y08 (0-28 ATLUL) 23 8.7
Yunans (29-37 Azlhuu) 180 68.1
171 (38-48 AZLUU) 61 22.7

Mean = 40.98 AzluU Min-Max = 20-50 Agiuy, S.0. = 8.48 ALLUU
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A19199 3 IWIULALTOEALVIYAAINTN WM SLINETILUNALTTIUYDITaTasng 9 MieiunTe
\A3EA (n=264) (si9)

szAuvasUadenng 9 U (AU) fovaz
usesduayunedenu
floe (8-23 AzLLL) 114 43.2
UuUnang (24-31 Azkuu) 133 50.4
11N (32-40 ALLUL) 17 6.4

Mean = 30.31 AgLLUU Min-Max = 16-69 AgUU, S.D. = 5.46 AZLLUY
Jaduidcudaniazsiaden

198 (10-29 AZLUL) 132 50.0
U1uUnNang (30-39 Azhuu) 128 48.8
170 (40-50 AZLUL) 4 1.5

Mean = 29.42 Azuu Min-Max = 16-40 Azuul, S.D. = 4.57 AzLUL
Anaanalasan1sufuReu

108 (10-29 AZLUL) a0 20.6
Junans (30-39 Azkuu) 110 56.7
170 (40-50 AZLUL) 44 22.7

Mean = 35.24 azkbud Min-Max = 45-115 azkuy, S.D. = 0.62 AzZLLUU
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Anzesen wasdaduaiudennaden egedlduddyveadaiisefuainudetiu 95% (p<0.05)
Famnsaii 4

M19199 4 NFeeianuduiusnadenlianuduiusiuauasenvesyaaINNaNIsLmg
lugnun1salnisssuinveatalalsinlasa-2019 (n=264)

Hadedidne X df p
21 1.753 3 0.891
LN 3.333 1 0.004*
ANTUNINELTE 2.295 2 0.330
SEAUNTSANY 4.52 3 0.105
seldnaifiou 5.303 3 0.001*
Tsauszand 3.347 1 <0.001*
aAnsnissnwineiuia 2.303 2 0.221
Yaduidedewrsen 2.295 2 <0.001*
ngAnssumsaaiunuies 6.615 2 0.020%
TEAGINTEAVRRGATH 2.665 2 <0.001*
HYaduiaSusanneinien 2.295 2 <0.001*
ANuianelasion1sUfUR 8.977 2 0.605

MUNEe * Significant level 0.05
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