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THE DEVELOPMENT OF THE DATA MANAGEMENT SYSTEM FOR ANALYTICAL SERVICES;
SCIENCE CENTER, VALAYA ALONGKORN RAJABHAT UNIVERSITY UNDER THE PATRONAGE

Phairin Meesri'” Atchima Manthon? Saowakon Chubour®

Abstract

The purposes of this research were 1) to analyze, design, and develop a data
management system for providing analytical services at VRU Science Center, 2) to evaluate the
efficiency of the data management system for providing analytical services at VRU Science
Center, and 3) to assess the satisfaction of users with the data management system for providing
analytical services at VRU Science Center. The research sample included five information
technology experts and twenty system users selected through purposive sampling. The research
tools were 1) the data management system for providing analytical services at the VRU Science
Center developed using the combination of PHP, HTML, CSS, and JavaScript with Bootstrap
Framework to determine the form of system development in terms of interacting with a user
interface to support display on all screens of devices and MySQL as part of database
management; 2) the efficiency evaluation form of the data management system for providing
analytical services at VRU Science Center; and 3) a satisfaction assessment form of the data
management system for providing analytical services at VRU Science Center. The statistics used
in this study included mean and standard deviation. The results showed that 1) the
development of the data management system for providing analytical services at VRU Science
Center met the users' needs in that the system can be used in managing data for analyzing
services, checking the analysis results, and printing out a summary report; 2) efficiency evaluation
results revealed the mean of 4.35 and a standard deviation of 0.59; In addition, 3) the data
management system for providing analytical services revealed the user satisfaction of 4.51 and

a standard deviation equal of 0.61.
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