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THE STUDY ON NEEDS TO DEVELOP KNOWLEDGE AND SKILLS IN INFORMATION
TECHNOLOGY AMONG COMMITTEE OF SAIMAI COMMUNITY, BANGKOK METROPOLITAN

Nattaphol Thanachawengsakull* Punpaphatpron Bunprom?

ABSTRACT

This research aimed to 1) study needs to develop knowledge and skills in information
technology among committee of Saimai Community, Bangkok Metropolitan, 2) study behaviors
on using information technology among committee of Saimai Community, Bangkok
Metropolitan, 3) compare needs to develop knowledge in information technology according to
educational level, occupation, and holding positions in the committee of Saimai Community,
and 4) compare skills in information technology according to educational level, occupation, and
holding positions in the committee of Saimai Community. The sample of this research are 113
committees of Saimai Community, Bangkok Metropolitan and the tool used in this research was
the questionnaire. Statistics used in the data analysis were percentage, mean, standard
deviation (S.D.) and the hypothesis was tested by F-test. The research could be concluded as
follows:

1) Overall, needs to develop knowledge and skills in information technology among
committee of Saimai Community, Bangkok Metropolitan was at the high level (mean = 4.18 and
3.62, respectively). Besides, the overall of behaviors on using information technology among
committee of Saimai Community, Bangkok Metropolitan was at the high level (mean = 4.40)

2) Educational level, occupation, and holding positions in the committee of Saimai
Community had effects on needs to develop knowledge and skills in information technology
but had no effects on skills in information technology with a statistically significant difference at
0.05.

Keywords: Information technology, committee of Saimai Community, skills, needs to develop

knowledge
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