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DEVELOPMENT OF A LEGAL-CONSULTANT WEB APPLICATION
FOR COMMUNITY ENTERPRISES

Chalermjade Samanuhat' Nikom Lonkuntosh® Teangtum Sittichantasen®

Asada Wannakayont‘1

Abstract

Community enterprises in Thailand have normally faced with challenges in accessing
legal knowledge and consultation essentially for proper business operations. This has resulted
in entrepreneurs lacking an understanding of legal requirements and potentially made errors in
complying with relevant regulations. This research was aimed to develop, test, and evaluate the
efficiency of a web application for legal consultation specifically designed for community
enterprises. This was also aimed to create an easily accessible tool that provided legal
knowledge and consultation to community enterprise entrepreneurs. The system development
employed the Systems Development Life Cycle (SDLC) approach and was designed to be
directly accessible through web browsers without requiring additional software installation,
enabling users to access the system from various devices. The performance evaluation utilized
the Black Box Testing method conducting by five experts. The evaluation was employed to
cover four key aspects: program accuracy and functionality, convenience and ease of use,
program capability, and system security.

Research findings indicated that the developed web application efficiently provided

legal knowledge and consultation for community enterprises. The overall evaluation results
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were at the highest level (X= 4.62, S.D. = 0.44). When examining individual aspects, all areas
achieved the highest rating level as follows: the program accuracy and functionality gained the
scoring highest (X= 4.74, S.D. = 0.43), following by convenience and ease of use (X= 4.67, S.D.
= 0.44), system security (X= 4.52, S.D. = 0.45), and program capability (X= 4.51, S.D. = 0.44),
respectively. The current web application served as a valuable tool for community enterprises
and could function as a model for developing legal consultation systems in other areas or for

applying information technology to support future community enterprise operations.
Keywords: System Development, Legal Consultation, Community Enterprise, Web Application
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