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INFORMATION TO SUPPORT DECISION OF ENGLISH FOR SERVICE IN MUNICIPAL OFFICERS
Phentida Hongyontl* Verachai Khonchoho? Panchit Longpradit’

Abstract

Studying the requirement of Information to Support Decision of English for Service
in Municipal Officers aimed to 1. study the information requirement in Information to Support
Decision of English for Service in Municipal Officers 2. compare the requirement levels in
Information to Support Decision of English for Service in Municipal Officers between each level
of management in city municipalities and sub-district municipalities. Research data was
collected as a questionnaire of Information to Support Decision of English for Service in
Municipal Officers, from 270 populations who were 15 people in high level of management, 90
people in middle level of management and 165 people in low level of management. The
sample groups were from 15 municipalities in Phetchaburi province, Thailand. They all were
involved making a decision about English for service in municipal officers. Statistics used for data
analysis were Means, S.D. (standard deviation), Chi-square and reliability technique.

The results of the research found that 1. each level of management required the
information of 1.1 English development levels 1.2 budget to support English learning of officers
1.3 satisfaction of foreigners in English communication of officers 1.4 English projects/courses
1.5 records of providing officers to join English projects/course 1.6 records of using government
equipment to support English learning 1.7 profile of English teachers 1.8 English activity news
municipalities 1.9 opinion to develop English and 1.10 officer profiles 2. the comparison of
requirement levels in Information to Support Decision of English for Service in Municipal Officers
between city municipalities and sub-district municipalities were not different with the statistical

significance at .05 level.

Keywords : Quality of Information Technology, municipal officers, information to support

decision
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